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No historical precedence to the impact of Covid-19

Global Economy + Add to myFT

Loss of working hours to equal 195m
full-time jobs, UN agency warns

Almost 7% of working hours worldwide set to be wiped out in second
quarter, says ILO

An unprecedented rise in unemployment

Unemploym: insurance claims by week
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How the World Will Look After
the Coronavirus Pandemic

The pandemic will change the world forever. We asked 12 leading global thinkers for their
predictions.

Colossal crises are
often followed by

deep, permanent
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:': Coronavirus Will Change the World Permanently.
- Here’s How.

A crisis on this scale can reorder society in dramatic ways, for better or worse. Here are 34 big thinkers’ predictions for what's to come.



At the wake of the crisis, society could likely
be:

Impact of COVID-19 on Chna Technical Consumer Goods (TCG) Market: m
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* Pandemic conscious — inducing changes in
attitude and behavior
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* but more aware of the importance of effective
Ieadershis) and governance systems (and science

of course

* Emphatically digital - with increased sense of
community and more through digital
connectivity

COVID-19 Drives Consumers to Online Shopping, Del... COVID-19: DTC Sales Tips for Your Winery
wholefoodsmagazine.com winedirect.com



As a result, seismic shifts are likely in:

The way we relate with The way we relate with Resilience as a new
each other & approach government business currency
technology  Change in choice of technology,

* Concepts of government & production, marketing and

* Behavioral, attitudinal & cultural governance delivery systems
shifts
, _ * The profile we look for in * Work place arrangement —
e Change in purchasing and political leaders telecommuting and other

consumption behavior flexibilities



The big question: What do
these changes mean for
businesses ?

j.e. productivity, competitiveness,
growth and resilience




Two related questions that businesses may
increasingly ponder on ...

* What type of enterprises demonstrated better
resilience, flexibility and innovation during the
crisis?

* What factors were at play in fostering (or
curtailing) flexibility, innovation and resilience?

* What business eco-systems? — (What policies, rules
and regulations)

 What business models, organizations set-ups and
leadership systems? — (What team formats, sets of
employees’ skills; incentive systems; technological
. choices and infrastructures etc ...)




As the game changes so should the rules of

the game ...

“You have to learn the
rules of the game. And
then you have to play

better than anyone else.”

-Albert Einstein

e Lifestyle changes: Emphatic
Digitalization of life and work
(including clients, suppliers,
workplace arrangements etc ...)

e Strong demand and better social
perception for automation
technologies



Skills for productivity
and resilience: a new  Shift of competitive edge towards

business mantra?

enterprises with strong digital
infrastructure, footprints and
savviness

e Stronger demand and competition
for high skills, with emphasis on soft
skills,

Frablem sohing Declsivensss Ability to \Wark Flexibility Megatiation
Under Pressure and Conflict Resalution
and Time Managemant
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