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MISSION STATEMENT
The IOE is the world’s largest business network, with  

representative Employers’ Organisations in 143 countries 

around the globe. Its members represent millions of  

enterprises of all sizes and across all sectors of economic 

activity.

The IOE’s core role is to enhance the global labour and 

social policy environment for business, thereby contri-

buting to the creation and strengthening of private  

enterprise everywhere.

As a network, the IOE provides access to a unique platform 

for the exchange and dissemination of information, 

experience and good practice amongst the global  

business community on all issues impacting on the real 

world of work.
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The impact of the global financial and economic crisis continued to resonate 
in 2011 and the disparity of its repercussions across the regions required the 
IOE’s work with members to be adapted accordingly. 

As members will see throughout this report, the forums and discussions in 
which the IOE represented its members were, to a large extent, focused 
on addressing the needs of business and employers’ organisations at what 
remained, for many, a critical juncture.  Throughout, be it at the many consul-
tations of the G20 process under the French presidency, the various regional 
events and meetings around the world, and within the discussions in Geneva 
at the International Labour Conference, and the ILO Governing Body, the 
IOE advocated for programmes and reforms to enable the private sector to 
transition from newfound consolidation emerging from the crisis, to renewed 
growth.  The key role of the private sector in contributing to these measures 
was underlined at every opportunity.

As we embark on 2012, IOE members around the world are operating in a 
period of uncertainty, but the values and mission of the IOE remain firmly at 
the heart of our service delivery: strengthening members’ capacity to influence 
national debates with a range of policy documents and statements that recog-
nise the need for recovery to be addressed, not only at the global level, but also 
by national governments. Through consultation with representative business 
organisations, governments have the political legitimacy to act and relevant 
ideas for recovery and growth.  An increasingly vocal civil society cannot pro-
vide that legitimacy, and the IOE will continue to advocate for the involvement 
of employers’ organisations in consultations with governments in adopting 
measures to kick-start economic growth and job creation, particularly for the 
young.

Implementing the  
Agenda for Change
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The IOE recognized in 2009/2010 that change was necessary to keep pace 
with the evolving needs of its members. 2011 was the year when that change 
was substantially implemented to better position the IOE to fulfill its purpose.  
Governance of the organisation has been enhanced, and other internal modifi-
cations and improvements mean that members will have a stronger and more 
focused voice in global debates; that they will be engaged more closely in IOE 
work and policy outputs; and that the IOE’s profile will be heightened as the 
truly representative global voice for its members, wherever the needs of the 
private sector require promotion or protection.

John F. Kennedy memorably said, “Change is the law of life. And those who 
look only to the past or the present are certain to miss the future.”  We intend to 
be part of the future - as a strong, global business lobby, for the benefit of IOE 
member organisations, and for the companies whom we all ultimately work to 
support.

Daniel Funes de Rioja
Executive Vice-President

Brent H. Wilton
Acting Secretary-General

Dato’ Azman Shah Haron
President

Daniel Funes de Rioja

Dato’ Azman Shah Haron

Brent H. Wilton
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In all relevant debates, the IOE lobbied for policies and 
measures that support: productivity and competitiveness; 
a macroeconomic environment for creating and sustain-
ing business, including support for market-supporting 
institutions, good governance, the rule of law, recognition 
of private property rights and political, economic and 
institutional stability as necessary prerequisites for eco-
nomic development; national employment policies which 
support the needs of SMEs and target youth employment; 
sound, fair and appropriate regulatory and tax regimes 
which encourage sustained growth and employment crea-
tion; the reduction of barriers to economic activity; the 
creation of a supporting environment for attracting FDI, 
generating and providing access to domestic capital and 
promoting entrepreneurship; human resources and skills 
development that link to the needs of enterprises; and 
efforts to formalize the informal economy.

In the ILO, the November session of the Governing 
Body in particular provided the opportunity to review 
the implementation of the 2007 International Labour 
Conference conclusions, with employers arguing for sus-
tainable enterprises to be a top order priority across all 
areas of work of the Office, with a special focus on SMEs, 
and a more targeted and dedicated approach to supporting 
SMEs in the for-profit sector.

Employment, enterprise creation and entrepreneurship 
lie at the heart of sustainable development, economic 
prosperity and social stability. The IOE works to ensure 
that encouraging and supporting employment lie at the 
very heart of the work of the ILO, and other appropriate 
agencies, as well as in intergovernmental forums such as 
the G20.

During 2011, in the Governing Body sessions of the 
ILO, and in the International Labour Conference, the 
IOE guided the Employers’ group in their interven-
tions to ensure that the ILO remained focused on areas 
prioritised by employers. Similarly, with the G20 under 
the Presidency of France, which itself had highlighted 
employment as a key priority from the outset, the IOE 
maintained the spotlight on measures to address employ-
ment creation, skills development and lifelong learning, 
and rebuilding business confidence.

Policy Priorities
Employment and Enterprise Development
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Business and Human Rights
Marking the conclusion of six years of multi-stakeholder 
consultations, including the business contribution of 
the IOE in conjunction with the ICC and BIAC, in June 
the UN Human Rights Council adopted the Guiding 
Principles on Business and Human Rights.  This adoption 
paved the way for the implementation of the “Protect – 
Respect – Remedy” framework elaborated by Professor 
John Ruggie, the Special Representative of the UN 
Secretary-General.  A business statement was issued in 
support of this endorsement, and the IOE made a sup-
portive intervention at the Human Rights Council during 
the debate.

During the last quarter of 2011, the UN Human Rights 
Council moved swiftly on follow-up, nominating in 
October a five-member working group which is expected 
to have a role in promoting the Principles, acting as a 
collection point for good practice, while maintaining the 
multi-stakeholder character of Prof. Ruggie’s work by 
convening an annual forum to discuss progress.  Notably, 
there is no complaints mechanism, the focus being on 
“knowing and showing”, rather than “naming and shaming”. 

To assist members in embarking on implementation, the 
IOE produced an Employers’ Guide to the UN Guiding 
Principles on Business and Human Rights, as well as a 
Fact Sheet for Business delineating the responsibilities 
of business and States, and including an overview of the 
IOE’s ongoing work in this area.

2012 will see the roll-out of IOE Business and Human 
Rights Training Material which will be posted on the IOE 
website. 

International Standardisation Organisation
ISO 26000
Since the adoption in September 2010 of ISO 26000, and 
in spite of the guidance standard expressly stating that “it 
is not intended or appropriate for certification purposes”, 
indications were emerging by Autumn 2011 that manage-
ment system standards were being discussed at national 
level to allow conformity assessments and certification.  
The most advanced initiatives appeared at this stage to 
be in Denmark, although there was evidence of others in 
Mexico, Brazil, Portugal, Spain, Australia, Austria, Israel, 
Indonesia and the Netherlands.

ISO is likely to remain active in considering standard 
setting in other areas of labour and social policy and the 
IOE calls on members to revisit their engagements with 
national standards’ bodies and to ensure that they are 
aware of, and can respond to, national debates on areas 
of ISO work.
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ISO HR Management System Proposal
IOE members were alerted in 2010 to the likelihood of 
ISO foraying into the development of human resources 
standards.  In the meantime, the first meeting of the ISO 
Technical Committee on this met in Washington, DC last 
October and, at the time of writing, a first draft was being 
elaborated which reportedly recognized that there was no 
one-size-fits-all approach.  The IOE will monitor develop-
ments closely and keep members apprised.

OECD MNE Guidelines
In 2009, the OECD began a review of its MNE Guidelines 
which has resulted in a substantive revision of their content.  
At the request of BIAC, the IOE participated in consul-
tations concerning the chapters related to labour and to 
human rights and commented on language proposed in 
these two chapters.

The revised Guidelines, adopted in May 2011, address 
standards for the corporate behaviour of multinational 
enterprises in the 34 OECD countries, plus Argentina, 
Brazil, Egypt, Latvia, Lithuania, Morocco, Peru and Romania, 
and include new recommendations, based on what is now 
known as the Ruggie framework, on human rights and 
corporate responsibility for their supply chains, making 
this the first inter-governmental agreement in this area.

Employer delegates to the Tripartite Meeting of Experts on Social Dialogue in the 
Chemical & Pharmaceutical Industries, Geneva, October



7

International Trade Union Confederation
The IOE maintains a close relationship with the Inter-
national Trade Union Confederation (ITUC) and holds 
regular meetings with its Geneva and Brussels-based 
representatives, including General-Secretary Ms Sharan 
Burrow, to identify areas of consensus and common 
goals. These include enhancing the efficiency of the ILO, 
and orienting the focus of the UN, and intergovernmental 
forums such as the G20, on major employment challenges, 
such as addressing youth employment and development.

Global Union Federations
Through the ILO’s sectoral activities programme, the IOE 
maintains regular contact with representatives of global 
union federations. This provides an ongoing means of 
identifying developments and trends in trade union activity 
across a wide range of sectors. In 2011 sectoral meetings 
brought together the social partners from the chemical 
and pharmaceutical industries, and the port sector. 

The IOE’s Global Industrial 
Relations Network (GIRN)
Since its creation in 2007 on the initiative of the IOE, the 
GIRN has continued to grow its membership of industrial 
relations and human resources executives from multi-
national companies.  

The network continued in 2011 to provide a unique and 
exclusive forum for professionals to exchange experiences 
and examples of best-in-class practice in a confidential 
environment, peer to peer. A further two meetings were 
held. The first, in Rio de Janeiro in March/April, had an 
agenda that covered labour legislation, and business and 
human rights. The second took place in Bonn in October 
and consisted of an additional one-day course on business 
and human rights. 

Membership in the GIRN network is open to corporate 
members of IOE member federations for a modest annual 
participation fee. GIRN members enjoy access to a dedi-
cated, password-protected website, receive alerts to global 
industrial relations trends, and information on labour and 
employment related initiatives within the UN and multi-
lateral system that impact on business.

Tailored information, guidance and advice can also be 
provided on request, and always with the involvement of 
member federations.

Global Trends in Workplace Relations
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1998 ILO Declaration on Fundamental 
Principles and Rights at Work
As a promotional instrument created on the initiative of 
the Employers’ Group, the ILO 1998 Declaration contin-
ued to be a relevant reference for employers, with the IOE 
remaining committed to the promotion of its four key 
principles, regardless of the ratification of the core con-
ventions.

In 2011, the G20 under the French presidency also prior-
itized the respect of the fundamental principles and the 
IOE had the opportunity throughout the series of G20 
meetings and consultations, in which it was frequently 
engaged, to reiterate the commitment of business to the 
promotion of the principles.

The 2011 ILC discussion of the Annual Review and Global 
Report – the last of its kind in the current format –
focused on the elimination of discrimination in employ-
ment.  Such follow-up discussion is integral to the 1998 
Declaration and essential for identifying ILO technical 
cooperation programmes for employer organisations.  
The employer input to this discussion can be found in the 
chapter of this report on working with the International 
Labour Organization.

Formal Employer Submission for the 2012 Global 
Report on the Fundamental Conventions
In a submission in July 2011 to the ILO Committee of 
Experts on the Application of Conventions and Recom-
mendations (CEACR), in advance of the 2012 General 
Survey on all fundamental conventions, the IOE formally 
reiterated the Employers’ longstanding position that ILO 
Conventions 87 and 98 do not include the right to strike, 
by any acceptable method of interpretation.

Despite the Employers having made this point time and 
again, the CEACR has persisted in interpreting the right 
to strike as a fundamental right of workers and their 
organisations, regardless of national, economic or political 
circumstances. 

The IOE submission requested the CEACR to explain 
how it arrived at its interpretations using the methods of 
the Vienna Convention; to reflect the points of view of the 
Employer constituents regarding the lack of legal basis 
for interpreting the right to strike in these Conventions; 
and to review the circumstances which gave rise to the  
flagrant inconsistency between the CEACR’s views and 
the practice of governments and legislatures. An assess-
ment was also requested of whether these views contribute 
to the alleged levels of non-adherence to the “right to strike” 
which has been inferred by the Experts in the language of 
the Convention.

Fundamental Principles and Rights at Work
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Ensuring Freedom of Association
One of the IOE’s primary means of promoting and 
up  holding the principle of freedom of association for 
employers remains ensuring that the Committee on Free-
dom of Association (CFA) and the CEACR is relevant, 
and responsive to the cases brought by the Employers’ 
group.

It remains a key responsibility of the IOE to stand up for 
employers’ organisations in all regions where they do not 
fully enjoy their right to freedom of association by providing 
assistance, guidance, support and representation. During 
2011, such support was extended to all members who 
were directly or indirectly related to the many cases that 
were considered by the CFA and the CEACR, including 
those of Uruguay and Venezuela.

Combatting Forced Labour 
As an additional measure in its commitment to contribute 
to the elimination of forced labour, the IOE became an offi-
cial partner of the Alliance Against Trafficking in Persons, 
a broad international platform for co-operation initiated 
by the Organization for Security and Co-operation in 
Europe (OSCE) to promote a human rights-based and 
holistic approach to the prevention of trafficking, the pro-
tection of victims’ rights and the prosecution of offenders. 

Combatting Child Labour
The IOE and its partners in the multilateral system, 
governments and other stakeholders have long had as a 
top priority to contribute to the eradication of the worst 
forms of child labour. Last year, we reported on the IOE 
contribution to the Road Map established by the partici-
pants of the 2010 Child Labour Summit in The Hague. 
Follow-up is now underway in the form of the Child 
Labour Platform, a business network that is working on 
a set of Good Practice Notes, with the aim of up-scaling 
and accelerating the eradication of child labour from  
international production chains. 

Joint governance of the platform is being explored by the 
ILO and UN Global Compact Labour Working Group, 
which is co-chaired by the IOE, with ILO/IPEC providing 
the technical lead. 

During 2011, the IOE continued to be involved in the ILO 
International Programme on the Elimination of Child 
Labour (IPEC) which aims to enhance the capacity of ILO 
constituents and NGOs to design, implement and evaluate 
programmes to eradicate child labour; to identify inter-
ventions at community and national levels which could 
serve as models for replication; and create awareness and 
social mobilization for securing elimination of child labour.  
The Employer message in the IPEC Steering Committee 
during the year proposed a more analytical approach to 
IPEC reporting for better assessment of the programme’s 
impact on reaching targets, particularly the 2016 target 
for eliminating the worst forms of child labour.

Elimination of Discrimination in Employment
This was the topic for the 2011 Global Report presented at 
the International Labour Conference and the IOE’s work 
in this area can be found under the section of the report 
covering the Conference.

Mr Haji Muhammed Javed, President of the Employers’ Federation of Pakistan,  
and Mr Enoch Teye Mensah, Minister of Employment of Ghana at  

the World Day against Child Labour in Geneva in June
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Maintaining a firm commitment to influencing and 
supporting international efforts in OSH promotion and  
accident prevention policies, the IOE continued to be  
regularly involved in major international debates, to 
develop its occupational safety and health network, and to 
extend its range of related publications to guide members 
in their OSH efforts.

The highlight of the OSH calendar in 2012 was the XIX 
World Congress on Safety and Health at Work, held in 
Istanbul in September. The IOE was involved in many 
aspects of its organisation, and was represented at the 
opening ceremony by Mr Tugrul Kudatgobilik, President 
of the Turkish Confederation of Employer Associations 
(TISK) who made a congratulatory address on behalf of 
international employers. The IOE’s presence was also  
assured at the technical sessions, with the IOE providing 
a presentation on the role of prevention in managing the 
risks and opportunities of demographic change. IOE and 
TISK hosted a seminar attended by 150 conference dele-
gates to address the theme of Business making OSH a 
driver for Sustainable Enterprises.

GOSH
Now in its third year, GOSH continued to grow its net-
work of OSH professionals from multinational companies 
and held two successful meetings, the first in Paris in 
April, and the second in Istanbul alongside the XIX OSH 
World Congress.

The Paris meeting, hosted by Veolia, heard presentations 
on behavioural safety and risk management  in the con-
text of multinational operations, and a workshop on the 
theme of managing risk was run by an international team 
of lawyers for a global perspective. The Istanbul meeting, 
hosted by TISK and CEIS (Turkish Cement Industry 
Association), examined, in particular, monitoring, report-
ing and liabilities for occupational diseases, ill health and 
psychosocial conditions.

OSH professionals continue to appreciate GOSH as a forum 
for sharing information about latest global developments 
and experiences of best practice.

To complement its meetings, the IOE has published a 
range of employer guides around several OSH themes, 
including on making the business case for OSH invest-
ment, and assessing and managing the risk of violence to 
staff.

  

Occupational Safety & Health

“In these times of change and challenges, 
we champion the positive measures of 
successful safety and health programmes. 
They have the possibility to improve morale, 
commitment, efficiency, performance and 
productivity, and help build teams and 
provide a common purpose for strengthening 
the resolve and direction of enterprises.”

Mr Tugrul Kudatgobilik, President of TISK, addressing  
the XIX OSH World Congress in Istanbul in September
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Involvement in key debates and collaboration at inter-
national level, monitoring developments and reporting to 
members on the impact on business and employment of 
climate change remained an ongoing area of focus for the 
IOE during 2011.

Work with the ILO
This work included participation in the ILO/IILS research 
effort to build the case for proactive policies on Green 
Jobs.  The “Green Jobs Report 2012: Green Jobs for a 
Green Economy” will build on previous work, as well as 
recent related UNEP reports, and will inform the 2012 
Earth Summit, Rio+20. 

Work with the European Union
The IOE participated in the European Union workshop, 
which took place in Brussels in December, to ensure con-
sistency of the employer voice with other similar initia-
tives, and particularly to input a study on “Growth and 
Employment: anticipating and managing the effects of the 
greening of industries in the EU”.  The study’s aim was to 
analyse “green change” across a range of ten industries, 
including automotive, energy, chemical and construction, 
with a view to identifying the effects on the quantity – and 
especially the quality – of jobs. 

Environment and Climate Change
Work with the ICC
As a member of the ICC Green Economy Task Force, 
which develops global business positions on key sustain-
ability issues, the IOE provided input on the employment 
and social implications of climate change policies (one of 
the main themes of the 2012 Rio+20 Earth Summit).

The Task Force conducted its business via several virtual 
meetings throughout 2010/2011 and the outcome was 
the identification of ten mutually reinforcing and cross-
cutting conditions that will need to be in place for a suc-
cessful transition towards a green economy. These include 
three broad groups of conditions encompassing social, 
environmental and technical innovations and the Task 
Force will be looking to showcase best business practices 
and case studies that illustrate the realization of these 
conditions.

Work with the OECD and BIAC
The IOE also continued its collaboration with the OECD 
Green Growth Strategy Working Party on Integrating 
Environmental and Economic Policies, and the BIAC 
Environment Committee to ensure consistency of approach 
in global debate from organisations representing business.
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Working for Business at all Levels

A survey of IOE members, carried out within the review 
of the IOE’s work priorities, highlighted that the core 
of the IOE’s work should remain firmly in supporting 
and guiding the Employers’ group in the ILO: in the 
debates and discussions of the Governing Body, and in 
the International Labour Conference. Our 2011 Annual 
Report covers more extensively our work in the ILO.

In light of these findings, the IOE revised its Employers’ 
Vision of the ILO, which was presented at the 2011 
General Council and guides the work of the Secretariat 
and the Employers’ group in its engagement with the 
Organisation, and in particular the Office.

The new Employers’ Vision retains its former essence 
but urges the ILO to keep pace with recent global devel-
opments, including in the multilateral system. The new  
document underlines the G20’s recognition of the potential 
of the ILO to build on and advance the positive outcomes 
of globalisation and calls on the organisation to focus on its 
core labour policy mandate.  In particular, the Employers 
urge the ILO to give renewed focus to promoting the fun-
damental principles and rights at work; to establishing a 
modern and high impact labour standards policy; to cre-
ating an efficient supervisory system and to re-orienting 
programmes and policies that support employment 
genera tion and an environment where enterprises can be 
created and thrive.

In September 2011, the IOE advised members that 
Mr Juan Somavia, was stepping down from his post 
as Director-General as of September 2012. During the 
November session of the Governing Body, in consultation 
with the Group, a paper was elaborated entitled Employer 
Priorities for the new ILO Director-General which inter 
alia, echoed the need for the new Director-General to 
progress the Employer priorities as outlined in the new 
Vision. In addition, the paper calls for the new incumbent 
to strengthen tripartite mechanisms in the delivery of 
ILO outputs, to foster recognition in all ILO programmes 
and activities that productive participation in the labour 
market is key to alleviating poverty and social disadvan-
tage, and for this, barriers to labour market entry must be 
addressed.

The Bureau for Employers’ Activities (ACT/EMP)
The IOE’s works in the ILO in close cooperation with 
ACT/EMP which shares the IOE’s goal of strengthen-
ing the capacity of employers’ organisations around the 
world, in particular by enhancing their key role in shaping 
an environment conducive to competitive and sustainable 
enterprises and employment creation.

 

INTERNATIONAL  ORGANISATION OF EMPLOYERS 
ORGANISATION INTERNATIONALE DES EMPLOYEURS 
ORGANIZACION INTERNACIONAL DE EMPLEADORES 

 

Chemin de Joinville, 26 • P.O. Box 68 • CH-1216 Cointrin / Geneva • Switzerland 

Tel.: +41 (0)22 929 00 00 • Fax: +41 (0)22 929 00 01 • e-mail: ioe@ioe-emp.org • Internet: www.ioe-emp.org 

 

EMPLOYERS’ GROUP PROFILE AND 
PRIORITIES FOR THE NEXT ILO DIRECTOR-

GENERAL 
 

The announcement by Director-General Somavia that he will leave his post in 
September 2012 triggers the selection process of the next generation of leadership 
of the International Labour Office. 

The selection of the next Director-General will be a critical moment in the life of the 
International Labour Organization, and for its future direction and impact.  

This transition is also a critical juncture for the future relevance of the International 
Labour Organization to business. The new Director-General will face the challenge of 
ensuring the ongoing engagement and support of employers for an organization 
they must view as relevant and useful to them.  

This document distils the employers’ vision for the ILO into specific priorities (Parts I 
and II) that any candidate should have a strategy to deliver upon to be considered 
by employer members of the ILO Governing Body for election as Director-General.  
Part III provides the profile of a Director-General who can lead the organization 
forward into its second century.  

 

PART I - POLICY PRIORITIES 
The ILO should become the global “market leader” in the policy areas it focuses on. It should 
provide practical assistance to its constituents in facing the enormous challenges they 
confront, and focus on achieving its goals. It should be capable of adapting to changing 
realities, engaging with difficult policy choices, and questioning itself.  This must include:    

 Integrating into the work of the Organization broad acceptance of the market 
economy, job generation by the private sector - the only sustainable avenue to 
creating and maintaining employment - and the expanding community of 
interests shared by employers and employees, including:  

- A disciplined, focussed approach to policy and analysis, grounded in the 
realities of modern labour markets and business operations.  

- Better harnessing the perspectives, priorities and input of business people 
making employment and investment decisions. 

In 2011, the IOE and ACT/EMP continued to work together 
on the elaboration and implementation of regional work 
programmes, as well as meetings for members in Geneva 
and around the globe. In September, the IOE participated 
in, and provided panelists for, ACT/EMPs’ symposium 
entitled “The Business of Representing Business” which 
addressed a range of topics relevant to employers’ organi-
sations, including adapting to emerging issues and trends, 
and future challenges, and how to achieve maximum 
effectiveness in a rapidly changing environment.
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International Labour Organization (ILO)
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The Programme for Employers’ 
Activities at the ILO Turin Centre
In recognition of the crucial need for training employers’ 
organisations and business, the IOE also continued 
its work with the Turin Centre which offers training 
and experience-sharing opportunities across a range of 
workplace issues. These programmes makes for stronger 
organisations that can more effectively advocate for 
employers and business in national policy making, as 
well as in consultations involving social dialogue. During 
2011, IOE members participated in training programmes 
addressing HIV/AIDS in the workplace, and the role of 
the Global Jobs Pact in supporting recovery.

 

      
 

FACT SHEET FOR BUSINESS:  
INTERNATIONAL LABOUR STANDARDS 

 

What are International Labour Standards (ILS)? 

ILS are legal instruments, drawn up by the constituents (governments, employers and workers) of the 
International Labour Organization (ILO), that set out basic principles and rights at work. They are either 
Conventions, which are legally-binding international treaties that may be ratified by ILO member states, or 
Recommendations, which serve as non-binding guidelines. In many cases, a Convention lays down the basic 
principles to be implemented by ratifying countries, whilst a related Recommendation supplements the 
Convention by providing more detailed guidelines on how it could be applied. Recommendations can also be 
autonomous, i.e. not linked to any Convention. 

Conventions and Recommendations are adopted at the International Labour Conference. Once an International 
Labour Standard is adopted, member states are required to submit it to their competent authority (normally the 
parliament) for consideration. In the case of Conventions, this means consideration for ratification. Ratifying 
countries commit to applying the Convention in national law and practice and to reporting on its application at 
regular intervals. In addition, representation and complaint procedures can be initiated against countries for 
violations of a Convention they have ratified. 

The ILO’s Governing Body has identified eight Conventions as “fundamental”1, covering subjects that are 
considered as fundamental principles and rights at work: freedom of association and collective bargaining; the 
elimination of forced or compulsory labour; the abolition of child labour; and the elimination of discrimination in 
employment and occupation. The principles of these Conventions are also covered in the ILO’s Declaration on 
Fundamental Principles and Rights at Work (1998). In 1995, the ILO launched a campaign to achieve universal 
ratification of these fundamental Conventions. Areas covered by other ILS include: OSH; labour administration; 
employment policy; working time; wages, social security, migrant workers and special categories of workers. 
Additional information: ILO Conventions, Recommendations and Ratifications. 

Why are ILS relevant for business? 

ILS are addressed to Governments. Nevertheless, they are also relevant to business in the following ways: 
 Business is affected by ILS through national legislation. When a country ratifies a Convention, this 

instrument sets the framework for national law and practice on a certain subject. If existing national law or 
practice does not comply with the Convention, new labour laws, amendments of existing laws or new 
implementation directives may result. As a consequence, business may be required to change its labour 
practices, which can involve significant administrative measures and costs. 

 Even if ILS are not taken up by national law, the contents of collective agreements may be inspired by 
them;  

 ILS can be a relevant source of practical guidance for business in areas not covered by national law or 
collective agreements. Many companies operating internationally have considered ILS, or the 1998 ILO 
Declaration, in developing their codes of conduct or other CSR initiatives. Global initiatives for voluntary 
business engagement, such as the UN Global Compact, draw on these sources in their labour principles and 
the Global Compact business stakeholders engage to work towards their realization in their business 
strategies and day-to-day operations. International Framework Agreements (IFAs) negotiated between 

                                                           
1 The eight fundamental Conventions are: Freedom of Association and Protection of the Right to Organise Convention, 1948 (No. 87); Right to  Organise 
and Collective Bargaining Convention, 1949 (No. 98); Forced Labour Convention, 1930 (No. 29); Abolition of Forced Labour Convention, 1957 (No. 105); 
Minimum Age Convention, 1973 (No. 138); Worst Forms of Child Labour Convention, 1999 (No. 182); Equal Remuneration Convention, 1951 (No. 100); 
Discrimination (Employment and Occupation) Convention, 1958 (No. 111) 

International Labour Standards
International labour standards (ILS) are a principal 
means by which the ILO achieves its objectives and this 
is therefore an important area of activity for the IOE.  
During 2011, IOE legal experts worked with ACT/EMP 
colleagues, member federations and other legal experts 
from various regions towards the finalization of a toolkit 
for employers explaining the implications of ILO instru-
ments. The toolkit will be launched during the first  
quarter of 2012, and will be enriched and extended by 
ongoing contributions.

Following the adoption at the 2011 ILC of two new inter -
national labour standards, a convention and recommenda-
tion on the employment of domestic workers, the IOE 
produced a comprehensive step-by-step guide: Employers’ 
Guide to the Domestic Workers’ Convention (189) and 
Recommendation (201) to equip member federations to 
participate in and influence national consultations on 
ratification.

ILO standards activity is increasingly being followed, or 
referred to, by companies within their codes of conduct, 
supplier codes, international framework agreements, CSR 
and human rights policies. This is not without risk: inter-
national labour standards are addressed to ILO member 
States, not companies, and can carry with them obligations 
beyond the means and abilities of business.

In addition, the language of ILO information is not always 
easily transferrable to business and the IOE, through its 
members, aims to provide clarification and guidance so 
that companies avoid misunderstanding or misapplying 
ILO outcomes in this area. 
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Tripartite Meeting of Experts to Examine the 
Termination Of Employment Convention (No. 158)
In April, the IOE brought together experts from Canada, 
Kenya, Mexico, Spain, Sri Lanka and the UK to review 
the termination of employment convention which provides 
the legal basis for mechanisms to deal with unfair dis-
missal and termination of employment in a number of 
countries, as well as notice requirements, severance  
payments and other entitlements when jobs are lost. 

This is a significant concern for employers in a range of 
national systems and the implementation of this conven-
tion gives rise to often unbalanced employment protec-
tion systems which can discourage employers from hiring. 
At the completion of the meeting, a divergence of strong 
views and competing conclusions persisted, and no con-
sensus was reached on revisions to the existing standards.  
The IOE will continue to pursue concerns with employ-
ment protection laws and their impact on jobs, armed 
with the expert perspectives gained at this meeting.

Tripartite Meeting of Experts on Working-time 
Arrangements
In October, the IOE brought together experts from 
Canada, Colombia, Germany, Malaysia, South Africa and 
the UK to consider developments in working time and 
implications for the future work of the ILO, along with 
fellow experts from trade unions and governments.  This 
meeting successfully addressed an often difficult area and 
delivered a clear and concise set of work priorities for 
the ILO which were generally consistent with employer 
interests.  The conclusions also emphasized the extent to 
which future ILO focus on working time has to be based 
on the needs of ILO constituents. The IOE will ensure that 
the ILO acts on these conclusions in future work in this 
area.

International Labour Organization (ILO)
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ILO Governing Body (GB)
GB reform, long advocated for by the Employers’ group, 
was finally introduced, with the November session taking 
place as a continuous plenary, replacing the series of 
separate committees. This allowed for broader member 
participation.  The key change however was the renewed 
focus on governance, oversight and policy, eliminating 
debate of a purely technical nature that had no impact on 
the work of the Office.

Employer calls for reform to ILO standards policy, with 
the establishment and implementation of a standards 
review mechanism (SRM) also made progress, with the 
November GB agreeing to the establishment of a periodic 
SRM as a major step towards a more modern, balanced, 
and therefore relevant body of ILO standards.

The 100th Session of the International Labour 
Conference (ILC)
2011 was a significant milestone in the history of the ILC 
as it marked its 100th Session, with the participation of 
world leaders against a backdrop of economic crisis and 
social unrest in many regions of the world.

Numerous plenary and parallel activities focused on 
employment related matters,  and key discussions took 
place on technical issues of particular relevance to current 
globalisation debates within and outside the ILO. These 
addressed: labour administration and labour inspection; 
social protection and a social protection floor, and the 
employment of domestic workers.  

Throughout the Conference, the IOE Secretariat continued 
to defend the interests of its members both in the Creden-
tials Committee and in the Committee on the Application 
of Standards.

The large presence of individuals outside the ILO’s  
tripartite constituency again marked the Conference, 
including not only past and present Heads of State, but 
also leading voices from civil society. This led to a situa-
tion in some debates where focus on the interests of the 
constituents was undermined.

Another area of concern expressed by the Employers’ 
group was the lack of tripartite perspective in the 2011 
report of the Director-General, with the balance of the 
report falling short of expectations. 

International Labour Organization (ILO)
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Mr Robert Nkili (Cameroon), Elected President,  
and Mr Dagoberto Lima Godoy (Brazil), Employers’ Vice-President,  

2011 International Labour Conference
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The Global Report
In 2011, the Report focused on the elimination of discrim-
ination in respect of employment and occupation and will 
be the last in that particular format.  From 2012, topics 
related to the fundamental principles will be covered by 
the recurrent discussion provided for by the follow-up to 
the 2008 ILO Social Justice Declaration. Speaking with 
one strong voice, the Employers highlighted their com-
mitment to the 1998 fundamental principles Declaration, 
irrespective of ratification of the core conventions, and 
called on the ILO to make a systematic impact evalua-
tion of ratifications. Employers also called for social and 
economic contexts to be taken into account in identifying 
incidences of unlawful discrimination, as well as for an 
enabling environment and a framework of legal protection 
for enterprises to act beyond mere compliance.

Conference Committee on the Application  
of Standards (CAS)
The work of the CAS comprises a discussion of both the 
General Survey, which in 2011 focused on social security 
standards, and of individual cases.

The Employers reiterated their longstanding position on 
social security standards, their application and supervi-
sion, and particularly that this area requires flexibility 
given varying national circumstances, whether consid-
ering extension to new groups, or reforming national  
systems: no single model or solution should be applied to 
all countries.

Employers recognized that social security legislation can 
play an important role in ensuring balanced labour mar-
kets, and highlighted that the evolution of labour markets 
since the adoption of existing ILO instruments and low 
ratification rates signaled shortcomings in existing stand-
ards.  It was also noted that sustainable enterprises that 
provide productive employment are not only the basis for 
wealth creation, but also for social security.

As highlighted elsewhere in this report, the need was 
strongly expressed by the Employers to restore tripartite 
governance to the application of standards, since the 
ultimate and constitutional responsibility for standards 
supervision lay with the ILO constituents - not with the 
Committee of Experts, nor indeed with the Office of the 
International Labour Organization.

The final list of cases examined by the Committee 
amounted to 25, of which a number dealt with various 
aspects of the disputed right to strike. Employers again 
raised objection to the unfounded interpretation of the 
Committee of Experts that Convention 87 provided for the 
right to strike, and requested rectification of this situation.

International Labour Organization (ILO)
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Mr Roberto Suarez, Youth Employment Specialist, CEOE (Spain),  
addressing the High-level Panel on Youth at the International Labour Conference
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International Labour Standards for Decent Work  
for Domestic Workers
In the second ILC discussion on standard setting for this 
often under-recognized area of employment, the Employers 
acknowledged the merit of addressing the matter, but 
continued to maintain as a whole that a stand-alone 
Recommendation, rather than a Convention, would most 
effectively address the pressing concerns.  However, there 
was a range of opinions and the majority of the Committee 
concluded differently. As a result, the ILC adopted two 
new international labour standards on the employment of 
domestic workers.

The IOE Secretariat subsequently published two com-
prehensive documents to provide practical guidance to 
members to assess their position and equip themselves 
for consultations at national level on ratification and 
regulation.
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Labour Administration and Labour Inspection
Employers believe that sound labour administration and 
inspection systems are fundamental to good labour market 
governance, sustainable development and the effective 
implementation of labour standards.

However, the context in which these institutions function 
has changed fundamentally since their creation, and the 
Employers argued for the recognition that employers’ 
(and workers’) organisations can significantly contribute, 
through dialogue, towards developing a compliance and 
prevention culture at the workplace, and to shaping the 
priorities and activities of labour administrations and 
inspectorates, rather than compliance being achieved 
solely by enforcement. 

The conclusions recognized that countries differ in their 
needs for support for policy and technical development, 
and it was agreed that there is a need to optimize the 
use of existing resources by identifying and sharing best 
practice; promoting efficiencies and innovation in labour 
administrations and inspectorates through new techno-
logies, and building on ILO programmes already budgeted 
for and resourced to achieve improvements.

Following the ILC, the IOE published a guide for  
em  ploy ers entitled: Current Policy and Practice in Labour 
Administration and Labour Inspection.

AN IOE GUIDE TO CURRENT POLICY AND PRACTICE 

LABOUR ADMINISTRATION AND LABOUR INSPECTION 

INTERNATIONAL ORGANISATION OF EMPLOYERS 
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Social Protection 
The second in the series of recurrent discussions, following 
the 2010 discussion on employment, addressed the issue 
of social protection.

As a result of extensive preparatory work by the IOE, 
important points raised by Employers were reflected in 
the conclusions, including that the extension of social 
protection is only possible through active employment 
policies, as well as growth-promoting policies; that social 
security schemes should be adapted to national circum-
stances and priorities; that employment is the best social 
protection – requiring governments to build economic 
and social environments that are conducive to the creation 
of sustainable enterprises; that there is a need to address 
the informal economy; that there are a range of options 
for financing social security schemes and finally, that, 
given the challenges of an ageing population, reforms 
were necessary.

There was employer support for the extension of a social 
protection floor to people outside current social security 
schemes on the basis of several core principles including: 
no “one-size-fits-all” approach; progressive implementa-
tion; national funding for long-term sustainability and 
the involvement of the social partners in consultations 
towards the creation of such a floor. Employers also suc-
ceeded in proposing that the social protection floor be 
used to encourage people into formal employment,  rather 
than increase informality and a dependency culture.

The 2012 ILC will use the framework of the 2011 discussion 
to continue towards a recommendation, and in other 
forums, including the G20 process throughout 2011 which 
also focused on social protection, these employer per-
spectives were reiterated and enjoyed extensive uptake.

The Credentials Committee
The 2011 Committee again found itself examining several 
cases of governments including in their delegations mem-
bers of unrepresentative employers’ organisations. The IOE 
defended its members’ participation in the Conference 
and outcomes proved favourable.
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The G20 under the French Presidency
In 2011, the Presidency of the G20 intergovernmental 
process was assumed by France and, with the organisa-
tion of the business contribution to the debates assigned 
to IOE member, MEDEF, the IOE participated in a series 
of meetings and consultations to input the business voice, 
together with BIAC, to the deliberations of the labour 
ministers and to the G20 Leaders Summit which took 
place in Cannes in November.

Joint IOE-BIAC position papers, elaborated in consulta-
tion with IOE members in the G20 and guest countries, 
provided the labour ministers and their leaders with the 
business perspective on the four social priorities for the 
G20 which had been announced by the French govern-
ment early in the year: employment, social protection, 
fundamental principles and rights at work, and policy 
coherence.

Underlining, on all occasions, the role of the private 
enterprise in creating and maintaining employment,  
particularly at a time when the public sector was cutting 
back, slow global growth looked set to persist, and unem-
ployment, especially among young people, was a major 
concern around the world, business representatives urged 
the G20 leaders to develop coherent policies for a stable 
economic, financial and social environment, and to restore 
business confidence to invest in enterprises that are  
sustainable and create jobs.

A delegation of IOE and BIAC member federations from 
15 countries around the world, led by IOE Executive Vice-
President, Mr Daniel Funes de Rioja, participated in the 
G20 Labour Ministerial Consultations with the social 
partners in Paris, following several meetings with sherpas 
and employment experts throughout the year, where the 
one voice of business consistently communicated its labour 
and social policy recommendations to get the G20, and 
indeed all countries, back to work. The business message 
delivered by Mr Funes de Rioja throughout the process 
was that a key foundation for economic stability and 
growth must be restoring business and investor confi-
dence, and ensuring as many people as possible were 
engaged with the labour market.

Mr Funes de Rioja, together with many other leaders of 
IOE member federations, also participated in the B20 
which delivered an appeal to the heads of state and govern-
ment to make youth employment a priority, whilst offering 
the contribution of business in identifying measures to 
get young people into work.

The G20 under the Mexican Presidency
Following the G20 Leaders Summit in Cannes, the presi-
dency was assumed by Mexico in November 2011 and the 
IOE/BIAC team attended the G20 Youth Employment 
Task Force which took place in Mexico City on 15 December.  

In a joint business statement, the IOE and BIAC called 
for the G20 to develop a youth employment strategy that 
enhanced youth employability through education, skills 
and training; through active and inclusive labour market 
programmes; by fostering youth entrepreneurship and by 
inclusive dialogue with business on youth employment.  
Importantly, business called for the Task Force to focus on 
common objectives and make impactful recommendations 
with clear priorities for action at national level.
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The World Bank
The IOE was among the business organisations invited 
by the World Bank to participate in a consultation on 
Strengthening Responsible Business and Governance in 
Africa, held in Washington, DC in September.  The meet-
ing was a component of the overall effort to implement 
the African Responsible Business Network (AfRBN) of 
African business associations, launched in 2010 with the 
support of the IOE and Business Africa.  This consulta-
tion, held alongside the IMF and World Bank Group’s 
annual meetings, brought together leading AfRBN part-
ners, prominent stakeholders from the private and public  
sectors and multilateral organisations. The IOE briefed 
participants on AfRBN accomplishments to date to pro-
mote responsible business, enhance competitiveness, 
combat corruption, promote job creation and foster 
sustainable economic development. Strategic plans and 
follow-up activities were discussed, and the IOE proposed 
a series of Executive Development Programmes to be  
initiated throughout Africa with the support of the World 
Bank.

United Nations Global Compact
With the IOE Secretary-General co-chairing the Labour 
Principles Working Group, the IOE continues its close 
collaboration with the UN Global Compact. Inaugurated 
this year was Global Compact Week, held in Copenhagen 
in May, which gathered sustainability practitioners from 
around the globe, mindful of the crosscutting relevance 
of sustainability to all aspects of the Global Compact 
principles.  The Secretary-General used the occasion to 
highlight the key role of employers’ organisations in the 
promotion of Global Compact principles at local level.

Office of the UN High Commissioner 
for Human Rights (UN OHCHR)
 The IOE strengthened its relationship with UN OHCHR, 
holding meetings to identify the human rights bodies 
and mechanisms best suited to defend business interests, 
and prevent abuses and violations of employers’ rights. 
During this period, the IOE filed a submission within the 
Universal Periodic Review (UPR) against the government 
of Venezuela for the many personal attacks to the leader-
ship of FEDECAMARAS  The IOE also met with mem-
bers as necessary to identify the most effective strategy to 
be used at international level to best defend the interests 
of the private sector in countries where it is under threat. 
UN High Commissioner for Human Rights, Ms Navi 
Pillai, addressed the Employers’ group during a special 
session at the 2011 International Labour Conference.
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Mr Alejandro Ramirez, CEO of Cinepolis, Ms Laurence Parisot, President of MEDEF, 
Mr Bernard Spitz, President of FFSA, Mr Daniel Funes de Rioja, Executive 

Vice-President, IOE and Mr José Maria Lacasa, Secretary-General of the CEOE 
 at the B20 Meeting in Cannes in November
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UN Office of the High Representative for the Least 
Developed Countries, Landlocked Developing 
Countries and Small Island States (UN-OHRLLS)
The IOE global network includes representative business 
organisations from 28 of the 49 LDCs, and has links to 
organisations in the remaining 21.  This makes it uniquely 
placed to assist in bringing high quality private sector  
participation to the dedicated Conferences which assess 
progress on agreed LDC development goals; share best 
practices and lessons learned; identify new challenges and 
opportunities; reaffirm the global commitment to address 
the special needs of LDCs, mobilise additional international 
support for LDCs, and renew partnerships

The five-day meeting in 2011, which took place in Istanbul 
in May, focused on how to better progress the develop-
ment of the LDCs, along four parallel themes, one of which 
was the role of the private sector in LDC development 
across the next decade. 

The IOE worked with the organisers to provide the relevant 
IOE members with the opportunity to nominate the private 
sector participants, and to contribute global perspectives. 
IOE member, the Kiribati Chamber of Commerce and 
Industry participated. A key outcome of the Conference 
was the new “Global Partnership Forum for LDC 
Development”, the success of which will be determined by 
high quality contribution from the LDC business sector.

World Health Organisation (WHO)
As part of the IOE’s ongoing collaboration with WHO in 
promoting healthy workplaces, October saw IOE participa-
tion in a workshop to provide the employer perspective on 
the practicability of a WHO/EU e-training project involv-
ing the social partners and academics on Psychosocial 
Risk Management. Employer input centred around the 
need for tools for business to provide solutions to real 
problems, for global cultural sensitivity, and for employer 
training to be available in the language of business to be 
useful.

The IOE also contributed the employer perspective to the 
WHO/TNO Work/Dutch Government conference held 
at the end of November as part of the WHO Healthy Work 
place Initiative, on integrating occupational health into 
primary healthcare systems. The employer message on 
that occasion emphasised that the public health care sector 
and occupational health should be mutually supportive, 
without adding inappropriate costs to employers in hidden 
subsidies.
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United Nations Conference on Trade 
and Development (UNCTAD)
During 2011, the IOE continued to follow closely the work 
of UNCTAD particularly in the area of its mandate that 
relates to providing technical assistance to the specific 
requirements of developing countries, with special atten-
tion to the needs of the least developed countries (LDCs) 
and of economies in transition. 

In 2011, the IOE participated in UNCTAD’s major discus-
sion on CSR in Global Value Chains. Held in Geneva  
in November, the meeting welcomed 38 delegates from 
international organisations, governments, donor agencies, 
the private sector and civil society drawn from thirteen 
developed and developing countries. Current approaches 
and practices in global value chains were discussed and 
analysed, and will form the basis of a forthcoming UNCTAD 
publication on the subject, including the implications for 
SME suppliers in developing countries.

Organisation for Security and Co-operation 
in Europe (OSCE)
The OSCE Alliance against Trafficking in Persons is a broad 
international platform for consultation and cooperation 
which seeks to harmonize the efforts and to strengthen 
the expertise of more than 40 international organisations 
and NGOs, with a view to developing joint strategies and 
placing anti-trafficking action firmly at the top of the 
political agenda.

As a new member of the Alliance, the IOE was invited 
to participate in the experts’ meeting which took place 
in Vienna in December and aimed to raise awareness of 
efforts to combat human trafficking. 

International Organisation on Migration (IOM) 
IOE work with the IOM during the year continued within 
the framework of the International Dialogue on Migration 
which provides an opportunity for governments, inter-
governmental and non-governmental organisations to 
discuss migration policy issues, in order to explore and 
study areas of common interest and how to join efforts in 
addressing them.

Employers are a major stakeholder in international labour 
migration and are well positioned to articulate labour mar-
ket needs. As a member of the Business Advisory Board 
set up by the IOM Director General, the IOE channels the 
business input into the work of the organisation. 
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Acknowledging the range of needs and varying contexts 
in which IOE members operate, senior advisers dedicated 
to each of the four regions drew up specific work plans 
with their Vice-Presidents in close collaboration with 
their ACT/EMP counterparts and held region-oriented 
sessions following the General Council in June with the 
aim of focusing more closely on members’ expressed 
needs and expectations in light of the ongoing economic 
crisis, and providing better co-ordinated service delivery.

The IOE’s strong partnership with the former Pan African 
Employers’ Confederation (PEC), now relaunched as 
Business Africa, its 43 members in the region, and the 
ILO’s Regional Office for Africa, made possible several 
important meetings to support members with both 
regional and global issues and challenges. 

African Union Ministers Meeting
Continuing its commitment to working with the African 
Union, the IOE contributed to the discussions in March 
on the role of the private sector in managing development 
in Africa.

Building Partnerships for Private Sector 
Development: The Role of Business Africa
A meeting was held in June to explore how Business 
Africa could partner with various institutions engaged 
in private sector development on the continent. The IOE 
was joined by representatives from UNIDO, the ILO, 
IMF, World Bank, ITC, the African Union, UNCTAD and 
the UN Economic Commission for Africa whose report 
“Managing Development in Africa” was launched at the 
meeting.

Various African countries emerging from crisis situations, 
such as DRC, Côte d’Ivoire, Egypt and Tunisia made pre -
sen  tations on challenges faced by the private sector and 
discussions took place on how the IOE and other partners 
could help, with the IOE providing a presentation on the 
role of business in society.

Africa
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Mr Frederick Muia, IOE Senior Adviser and Mr Azad Jeetun,  
Secretary-General of PEC at the 4th Joint AU/ECA Conference of Ministers  

of Finance, Planning and Economic Development

Mr Lassina Traoré, IOE Vice-President for Africa
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Lending Support in unsettled Times
Following the social unrest which began in North Africa 
and Egypt in Spring, IOE missions to Tunis and Cairo 
were specially undertaken to provide support, guidance 
and solidarity to the employers’ organisations in their  
efforts to meet new challenges.  The IOE also supported 
the organisations in conversations with government 
ministries in both Tunisia and Egypt to discuss the way 
forward.

Corporate Social Responsibility in Africa
African and French business leaders gathered in Paris in 
July for an IOE/MEDEF-organised meeting around the 
theme of CSR in Africa. The meeting followed the Africa-
France Business Summit held in 2010, and explored 
practical ways of implementing the Nice Charter for 
Corporate Social Responsibility, which emphasizes the 
strategic interest for African business in developing a CSR 
culture built on economic, social and environmental pillars, 
and the important role business can play in promoting 
governance and sustainable development.

Public Private Dialogue in West Africa
Many countries in West Africa that are rich in untapped 
resources are attracting an influx of foreign direct invest-
ment, especially in the mining sector, and employers’ 
organisations have a clear role to play in the success of 
public private ventures in development.

Invited to a conference organised by the Council of 
Guinean Employers in September that brought together 
business representatives from around the region to discuss 
enhancing public private dialogue, the IOE undertook to 
mobilise its partners to provide capacity building support 
to the Council, to include enhancing its advocacy role on 
behalf of the private sector.

Implementing the work of the African 
Responsible Business Network
Launched in late 2010, work began in 2011 to implement the 
network with the support of the World Bank.  Consulta tions 
took place in September in Washington on the subject of 
strengthening responsible business and governance in 
Africa as part of the implementation programme.

12th ILO African Regional Meeting in Johannesburg
October saw the 12th ILO African Regional Meeting in 
Johannesburg bring together leaders, policy makers, rep-
resentatives of employers’ and workers’ organisations, 
and experts from 54 African countries to review progress 
made in achieving the targets of the Decent Work Agenda 
for Africa 2007/2015.

Panel sessions focused on the challenges posed as countries 
in the region recover from the global and financial crisis. 
The wide-ranging agenda looked at the youth employment 
crisis, the need for social protection, governance and social 
dialogue, women’s economic and social empowerment, 
and international labour standards.

Strategic measures were explored to accelerate work  
towards achieving the goals of the Decent Work Agenda 
and employers’ organisations called for more support in 
the area of capacity building for constituents, and parti-
cularly for women entrepreneurship, in order to promote 
gender equality, skills development, SME development 
and sustainable enterprises in Africa. Governments were 
requested to respect tripartism when appointing delegates 
to such meetings.
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Ms W. Bouchamaoui, President, UTICA (Tunisia),  
Mr B. Agne, President, CNP (Senegal), Prof. W. Nkuhlu, Honorary President, IOE,  
Mr Fr. Perigot, Honorary President, IOE, Mr H. de Raincourt, French Minister for 

Cooperation , Mr M. Mdwaba, Vice-President, BUSA (South Africa)  
IOE/MEDEF CSR Conference in Paris in July
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Americas
One of the IOE’s key roles in this region continued in 
2011 to be defending the system of a free market economy 
and standing up for employers’ rights through increased 
advocacy and support to members. Notably too, the 
presidency of the G20 transferred to Mexico, with events 
taking place in December setting the international spot-
light on the region. 

Regional Workshop on Convention 169 
(Indigenous and Tribal Peoples)
Representatives of 24 business organisations in the region 
attended the ILO PRO169 workshop, jointly organised 
with ACT/EMP in Bogotá in September to provide country 
experiences of the application of the Convention in law 
and practice. The IOE presented the implications of  
the Convention for the private sector, and employers 
expressed their concerns over its content, as well as the 
interpretations of the ILO’s Committee of Experts regarding 
the Convention’s provisions. 

The workshop prepared the groundwork for a tripartite 
regional meeting to be held in 2012 with indigenous lead-
ers on the status of the implementation of the Convention.

Ibero-American Employers’ Organisations: 
Annual Presidents’ Meeting
With financial support from the Spanish Agency for 
International Development, the IOE, CEOE (Spain) and 
local IOE member FEPRINCO (Paraguay) organised the 
2011 Presidents’ meeting in Asunción in October and 
addressed a range of topics, including the employers’ 
organisations role in promoting CSR and human rights; 
regional frameworks that affect the competitiveness of 
economies; the G20 under the Mexican presidency; and 
social dialogue.

A particular highlight was the address of the Chilean 
Minister of the Economy, Mr Pablo Longueira, on the key 
role of private enterprises in promoting democracy and 
development in Latin America.

The conclusions of the meeting were presented by IOE 
Vice-President for Latin America, Mr Luis Carlos Villegas, 
to the Vice-President of Paraguay to convey to the 21st 
Ibero-American Leaders Summit which also took place in 
Asunción in October.

Mr Luis Carlos Villegas, IOE Vice-President for Latin America, Dr. Federico Franco, 
Vice-President of Paraguay, and Mr Eduardo Felippo, President of FEPRINCO  

at the Ibero-American Employer Organisation Presidents’ Meeting  
in Asunción in October
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Ms Ronnie Goldberg, IOE Vice-President for North America, 
participated in a panel on the role of women in the labour 
markets of the Americas, highlighting the business case 
for gender equality and emphasizing the role employers’ 
organisations play in promoting initiatives.

CEATAL elected its Executive Committee for the 2011 – 
2013 term, with Mr Daniel Funes de Rioja of the Argentine 
Industrial Union, and Executive Vice-President of the IOE, 
being re-elected as President.

Mexican Presidency of the G20
A key initiative of the G20 Ministers of Labour and 
Employment during 2011 was the creation of a task 
force dedicated to addressing the urgent issue of youth 
employment.  This was carried forward to the Mexican 
Presidency in 2011/2012, with the convening of an early 
meeting in Mexico City in December to progress the 
G20’s work in this area.

The employer delegation to the meeting was organized by 
the IOE in cooperation with our longstanding partner on 
G20 matters, BIAC, with the aim of progressing G20 work 
on youth employment and setting the priorities for 2012.  
IOE members COPARMEX, CONCAMIN, USCIB and 
MEDEF contributed to the meeting, with guidance from 
the IOE and BIAC, as outlined in our section on working 
with other international organisations.

Organisation of American States (OAS)
As coordinator of the Business Technical Advisory 
Committee on Labour Matters (CEATAL), the IOE contin-
ued its support and guidance for member participation in 
OAS-CEATAL activities. The 2011 Conference took place 
in San Salvador in late October/early November with the 
theme of “Advancing economic and social recovery with 
suitable development, decent work and social inclusion”.  
Delegations were also present from 27 ministries of labour 
across the Americas and the Caribbean, and the confer-
ence was further enriched by the participation of inter-
national organisations such as the ILO, the World Bank, 
the Pan American Health Organization, UNDP, Mercosur 
and the Secretariat for Central American Integration.

The labour ministers adopted a declaration and action 
plan to guide the work of the Conference over the next 
two years, reflecting consensus to place employment at 
the heart of strategies to create strong, sustainable and 
balanced economies, the promotion of fair conditions at 
work and the eradication of child labour.

The CEATAL declaration called on governments to commit 
in particular to the principles of democracy and private 
property and to promote free enterprise.  Additional employer 
calls centred around requesting action to address the chal-
lenge of youth unemployment, to give further impetus to 
education, training and lifelong learning programmes, 
and to prioritise social dialogue.

On the particular concern of youth employment, CEATAL 
issued a joint declaration with the workers’ group, urging 
governments of the Americas to commit to tripartite 
consultations with the social partners, and specifically 
requesting OAS and the ILO to work with governments 
to develop best practice and coordinate responses to the 
pressing issue of youth unemployment.

Ms Ronnie Goldberg, IOE Vice-President for North America
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During 2011, Asia offered a rare bright spot in a climate of 
global economic gloom, remaining in a more favourable 
economic position than other regions, and generating real 
gains for Asian people. 

The World Justice Project Rule of Law Conference
As a longstanding partner of the World Justice Project, 
the IOE coordinated the participation in January 2011 
in Kuala Lumpur of IOE members from Bangladesh, 
Cambodia and Malaysia in a high-level conference 
designed to develop action plans to strengthen the rule 
of law in the region. The Conference brought together 
150 leaders from business, government and civil society 
from across the region. IOE Vice-President for Asia,  
Mr Kamran Rahman, participated in a panel discussion, 
presenting on the theme of Improving Business Access to 
Information on Business Regulations.

ASEM – Labour and Employment 
Ministers’ Meeting
The Asia-Europe Meeting (ASEM) provides a dialogue 
forum for European and Asian governments and social 
partners. ASEM members combined represent around 
58% of the world’s population, half of global GDP and 
more than 60% of international commerce. The IOE is 
called upon to nominate Asian employer participants in 
ASEM labour and social policy dialogues which generally 
take place twice a year.

During 2011, the IOE coordinated the participation of 
IOE members in Asia in two ASEM meetings which took 
place in Hanoi, in April and in November, on the themes 
of social safety nets, and employment and social policy 
respectively.

15th ILO Asia Pacific Regional Meeting
The much anticipated 15th ILO Asia Pacific Regional 
Meeting took place in Kyoto, Japan, from 4 – 7 December 
with the wide participation of IOE members from 
throughout the region, several of whom had a key role in 
the three core panel discussions. 

In his opening address, IOE Vice-President for Asia,  
Mr Kamran Rahman, described the current Asian context 
and laid out employer priorities for the ILO in the region, 
which included improving the capacity to do business. 
IOE President Dato’ Azman had the opportunity to give 
the employers’ perspective on the legacy of outgoing ILO 
Director-General Juan Somavia’s in the region, whilst Mr 
Shamsuddin Bardan, Executive Director of the Malaysian 
Employers’ Federation, addressed the topic of coordi-
nated macroeconomic, employment and social protection 
policies. Mr Fazlul Hoque, President of the Bangladesh 
Employers’ Federation, addressed productive employ-
ment, sustainable enterprises and skills development, and 
Mr Peter Anderson, Chief Executive of the Australian 
Chamber of Commerce and Industry, gave the employer 
perspective on rights at work and social dialogue. 

IOE members also led the negotiations on the conclusions 
of the meeting, which reflected a number of employer  
priorities and perspectives on key issues, and supported 
the continuation of the ILO’s Asian Decent Work Decade, 
to be completed in 2015.

Asia

“Asian economies showed how success 
can be built on both businesses and 
working people, united under workable 
regulatory systems and in a supportive 
environment for doing business.”

Mr Kamran Rahman, IOE Vice-President for Asia 
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49th Annual Meeting of European Members  
in Israel
The IOE European Members’ Meeting was hosted in 2011 
by the Manufacturers’ Association of Israel (MAI) under 
the leadership of its President, Mr Shraga Brosh, and 
Managing Director, Mr Amir Hayek.  Chaired by IOE 
Vice-President for Europe, Ms Renate Hornung-Draus, 
the meeting brought together 65 participants from 29  
national employers’ organisations and welcomed as 
special guest, Mr Tadahiro Asami, Secretary General of 
BIAC, as well as a number of prominent Israeli leaders.

The meeting provided an opportunity for the exchange 
of experiences among employers’ organisations on global 
and national challenges, and served to guide the IOE 
response.  Participants agreed that, in the face of the cur-
rent European crisis in public finances, the main goal was 
to restore business confidence and maintain social stabil-
ity, key elements for sustainable business development.  
The importance of the European business voice being 
heard at the G20, through the participation of the IOE, 
was highlighted in this regard.

Whilst there were optimistic signs of recovery in some 
European economies during 2011, others were still facing 
high unemployment and debt crises, impacting on public 
expenditure and economic growth. In addition, addressing 
demographic challenges is becoming increasingly impor-
tant in all European countries.  

The IOE conducted several missions to European federa-
tions during the year to provide support for specific 
meetings and to discuss topics relevant to that coun-
try.  Member Federations in France, Georgia, Germany, 
Portugal, Serbia, Slovakia, Spain, and the UK were visited 
during the period.

Europe

Antonio Peñalosa, congratulating the Employers’ Association of the Slovak Republic 
(AZZZ) on their 20th Anniversary in April

Ms Renate Hornung-Draus, IOE Vice-President for Europe, with Mr Dan Catarivas, 
Director of International Relations, Manufacturers’ Association of Israel at the IOE 

European Members Meeting in Tel-Aviv in September
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The IOE coordinated the employer participation in all 
ILO sectoral activities and, where a sector had no formal 
representative association, the IOE continued to ensure 
that the sector was represented by an employer expert in 
the field under discussion. The IOE’s new sectoral activi-
ties Guide was posted on the website and disseminated to 
meeting participants as appropriate.  

As reported last year, employer proposals for the sectoral 
agenda for 2010 – 2011 received top priority and 48 
employer experts from IOE member federations attended 
the meetings below. 

Global Dialogue Forum: Safety in the Supply 
Chain in relation to the Packing of Containers
Health and safety is an important issue for employers, and 
packing containers has been deemed an area of risk.  At 
this global forum, representatives from shipping, ports, 
road transport, railways, shippers, freight forwarders and 
the marine insurance industry participated in the crea-
tion of a common understanding throughout the supply 
chain for the application and enforcement of appropriate 
standards for packing containers. Employers addressed 
inconsistencies in approaches across the supply chain 
with the objective of reducing accidents and product loss 
or damage.

SECTORAL ACTIVITIES 
EMPLOYER’S GUIDE

INTERNATIONAL ORGANISATION OF EMPLOYERS

SEPTEMBER 2011

 

Global Dialogue Forum: Older Workers’ Needs in 
the changing Retail Sector
In many countries where younger workers have dominated 
the retail sector, skills shortages have led to the need for 
an increase in the proportion of older workers.

In September, the IOE participated in a tripartite forum 
which considered the impact of technological develop-
ments on an ageing retail workforce, its needs, and adap-
tation to work processes and the working environment.  

Recognising the unique importance of the retail sector as 
a major employer – ranging from SMEs to multinationals 
– governments and social partners affirmed a shared 
interest in stable and sustainable labour markets that 
ensure the availability of skilled and productive labour, 
balancing flexibility with employment and social security, 
while at the same time ensuring work-life balance.

There was unanimous agreement, inter alia, that the retail 
sector needed to readjust human resource policies and 
practices, work processes and the working environment 
to attract and retain older workers. Importantly, the 
essential role of part-time and temporary work arrange-
ments was noted in responding to industry and customer 
demands. 

Global Dialogue Forum: Private Employment 
Agencies’ Role in the Private Services Sector
Attendance at this forum in October exceeded expecta-
tions, with the ten invited employer participants being 
joined by a further 20 in exploring the role of private 
employment agencies in private services industries such 
as hotels, commerce, finance, media and telecommunica-
tions, in promoting decent work by extending protection 
for temporary workers. Although the meeting could not 
reach a consensus, with the Workers’ group refusing to 
recognize agencies as employers, it was nevertheless valu-
able, as it gave an opportunity to each party to express its 
views and concerns. An agreement was however reached 
on the need for discussion to continue, both within and 
outside the ILO.

Sectoral activities
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Tripartite Meeting: Social Dialogue on  
the Effects of Restructuring in the Chemical  
and Pharmaceutical Industries
Also in October, this tripartite meeting promoted social 
dialogue in the chemical and pharmaceutical industries 
with a view to achieving a constructive atmosphere dur-
ing structural change. The discussion highlighted the value 
of social dialogue, especially in mitigating the negative  
effects of restructuring, while, importantly, recognizing the 
specific prerogatives of management.

Tripartite Meeting of Experts for the Review  
and Adoption of ILO Guidelines on Training  
in the Port Sector
The ILO has, for some years, supported a port development 
programme that looks to develop training and guidance 
across the range of work performed in ports.  Six employer 
representatives participated in this meeting which 
adopted common guidelines for port sector training to 
assist in ensuring uniformity in training content and 
methodology around the world.
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The General Council is the principal governance body of 
the IOE.  Meeting once a year, and chaired by the IOE 
President, typically on the day preceding the opening of 
the International Labour Conference, the Council brings 
together representatives of the IOE’s employer organisa-
tion members from around the world to take decisions 
proposed by the Management Board.

The General Council is also the forum for the formal 
adoption of IOE policy positions, of the organisation’s 
budget and accounts, of its annual work plan and the elec-
tion of its Officers.  It provides the occasion to welcome 
new members and the 2011 General Council endorsed 
the full membership of the Aruba Trade and Industry 
Association and the Kiribati Chamber of Commerce 
& Industry, as well as the associate membership of the 
Republican Union of Armenian Employers, bringing IOE 
membership to a historic 150 in 143 countries.  Members 
also profit from the General Council to exchange views on 
national and regional issues and to learn from each other’s 
experiences.

High on the agenda of the morning session on 1 June was 
the presentation by outgoing President, Wiseman Nkuhlu, 
followed by an open discussion, on the review of the IOE’s 
priorities, structure and organisation which had been 
undertaken in response to meeting the challenges of the 
crisis.  One outcome of the review was the proposal for 
the creation of a Finance Committee and a Remuneration 
& Nominations Committee. The General Council endorsed 
this proposal, as well as one for a Policy Positions Working 
Group.  It was noted that although subscription rates had 

been frozen for the second consecutive year, the review 
had led to the streamlining of operations within the 
Secretariat to maintain the high level of service expected 
by Members.

The many tributes to outgoing President Nkuhlu shared 
the view that he had brought great wisdom to his steward-
ship of the IOE during his presidency, and Regional Vice-
President for Asia, Mr Kamran T. Rahman, noted that 
Professor Nkuhlu’s principal legacy lay in “leading the 
change”.

Incoming President Dato’ Azman Shah Haron of Malaysia 
shared with members his goal of ensuring that inter-
national labour and social policy promoted the viability 
of business and created an environment favourable to 
enterprise development and job creation.

Repeating the successful formula initiated in 2010, the 
afternoon session of the General Council provided an  
occasion for IOE members to meet for region-specific 
discussions led by the Regional Vice-Presidents supported 
by Senior Advisers from the IOE Secretariat. A debriefing 
session took place, chaired by the IOE’s new President, 
Dato’ Azman, which illustrated the diversity of member 
priorities across the regions and underscored the challenges 
for the IOE in addressing these diverse priorities.

The 2011 General Council saw Mr Daniel Funes de Rioja 
re-elected as Executive Vice-President, with an mandate 
until 2014, whilst Regional Vice-President elections saw 
Mr Luis Carlos Villegas of Colombia take over the Latin 
American region Vice-Presidency from Mr Dagoberto 
Lima Godoy of Brazil, and Mr Lassina Traoré of Mali  
assume the role for the African region from Mr Olusegun 
Oshinowo. Mr Kamran Rahman remained as Regional 
Vice-President for Asia, and Ms Renate Hornung-Draus 
as Regional Vice-President for Europe.

General Council
IOE Bodies

IOE General Council 2011
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The IOE Management Board is composed of elected and 
co-opted representatives of the IOE’s membership, with 
due regard to achieving a geographical balance, to reflect 
the global nature of the organisation.

Sessions of the Board are held in Geneva three times a year, 
in March, May/June and November, to coincide with the 
sessions of the ILO Governing Body and the International 
Labour Conference. Management Board responsibilities 
include ensuring that the objectives of the IOE and the 
decisions of the General Council are implemented and 
that the organisation functions properly and effectively in 
line with its mandate.

Three new members were elected to the Management 
Board: Mr Khalifa Mattar of FCCI (UAE), Mr Roberto 
Macêdo of CNI (Brazil) and Ms Jacqueline Mugo of the 
FKE (Kenya).

At the November session of the Management Board, 
Secretary-General Antonio Peñalosa stepped down after 
serving thirteen years in his post.  Mr Peñalosa’s long and 
valuable experience will continue to benefit the IOE, as 
he has agreed to maintain his association with the IOE 
as Special Adviser to the President. Mr Peñalosa strove 
particularly in his role as Secretary-General to protect 
and defend the rights of the private sector in areas of the 
world where it is most threatened. 

Mr Brent Wilton became Acting Secretary-General and 
the Remuneration & Nominations Committee, under the 
leadership of Dato’ Azman,  began the process of identifying 
a new Secretary-General for the IOE.

Management Board
President

Dato’ Azman Shah HARON (Malaysia)

Executive Vice-President
Mr Daniel FUNES DE RIOJA (Argentina)

Vice-President (Africa)
Mr Lassina TRAORé (Mali)

Vice-President (North America)
Ms Ronnie GOLDBERG (United States)

Vice-President (South America)
Mr Luis Carlos VILLEGAS (Colombia)

Vice-President (Asia)
Mr Kamran RAHMAN (Bangladesh)

Vice-President (Europe)
Ms Renate HORNUNG-DRAUS (Germany)

Treasurer
Mr José María LACASA ASO (Spain)

Special Adviser to the Board
Mr Blaise MATTHEY (Switzerland)

Secretary-General (until 12 November)

Mr Antonio PEñALOSA

Members
Mr Samir ALLAM (Egypt)
Mr Peter ANDERSON (Australia)
Mr Emmanuel JULIEN (France)
Mr Roberto MACêDO (Brazil)
Mr Hiroyuki MATSUI (Japan)
Mr Khalifa MATTAR (United Arab Emirates)
Ms Jacqueline MUGO (Kenya)
Mr Mthunzi MDWABA (South Africa)
Mr Yogendra K. MODI (India)
Ms Marina MOSKVINA (Russia)
Mr Jorge de REGIL (Mexico)
Mr Jørgen RØNNEST (Denmark)
Mr Christopher SYDER (UK)
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AFRICA
Confédération Générale des Entreprises Algériennes / Câmara de Comércio e Indústria de Angola / 
Conseil National du Patronat du Bénin / Botswana Confederation of Commerce, Industry and Manpower 
/ Conseil National du Patronat Burkinabé / Association des Employeurs du Burundi / Groupement Inter-
Patronal du Cameroun / Association Commerciale de Sotavento du Cap-Vert / Association Commerciale, 
Industrielle et Agricole de Barlavento (Cape-Verde) / Conseil National du Patronat Tchadien / Fédération 
des Entreprises du Congo (DRC) / Union Patronale et Interprofessionnelle du Congo / Confédération 
générale des Entreprises de Côte d’Ivoire/ Federation of Egyptian Industries / Eritrean Employers’ 
Federation / Ethiopian Employers’ Federation / Confédération Patronale Gabonaise / Ghana Employers’ 
Association / Conseil National du Patronat Guinéen / Federation of Kenya Employers / Association 
of Lesotho Employers and Business / Groupement des Entreprises de Madagascar / The Employers’ 
Consultative Association of Malawi / Conseil National du Patronat du Mali / Confédération Nationale 
du Patronat de Mauritanie / Mauritius Employers’ Federation / Fédération des Chambres de Commerce, 
d’Industrie et de Services du Maroc/ Confédération Générale des Entreprises du Maroc / Confederação 
das Associaçoes Economicas de Moçambique / Namibian Employers’ Federation / Conseil National du 
Patronat Nigerien / Nigeria Employers’ Consultative Association / Rwanda Private Sector Federation/ 
Conseil National du Patronat du Sénégal / Business Unity South Africa / Sudanese Businessmen and 
Employers Federation / Federation of Swaziland Employers and Chamber of Commerce / Association 
of Tanzania Employers / Conseil National du Patronat du Togo / Union Tunisienne de l’Industrie, du 
Commerce et de l’Artisanat / Federation of Uganda Employers / Zambia Federation of Employers / 
Employers’ Confederation of Zimbabwe

AMERICAS
Antigua and Barbuda Employers’ Federation / Unión Industrial Argentina / Aruba Trade and Industry 
Association / The Bahamas Chamber of Commerce and Employers’ Confederation / Barbados 
Employers’ Confederation / Bermuda Employers’ Council / Confederación de Empresarios Privados de 
Bolivia / Confederação Nacional da Industria (Brazil) / Canadian Employers’ Council / Confederación 
de la Producción y del Comercio (Chile) / Asociación Nacional de Empresarios de Colombia / Unión 
Costarricense de Cámaras y Asociaciones de la Empresa Privada / Dominica Employers’ Federation / 
Confederación Patronal de la República Dominicana / Federación Nacional de Cámaras de Industrias 
del Ecuador / Asociación Nacional de la Empresa Privada (El Salvador) / Comité Coordinador de 
Asociaciones Agrícolas, Comerciales, Industriales y Financieras (Guatemala) / Association des Industries 
d’Haïti / Consejo Hondureño de la Empresa Privada / Jamaican Employers’ Federation / Confederación 
de Cámaras Industriales de los Estados Unidos Mexicanos / Confederación Patronal de la República 
Mexicana / Consejo Superior de la Empresa Privada (Nicaragua) / Consejo Nacional de la Empresa 
Privada (Panama) /Federación de la Producción, la Industria y el Comercio (Paraguay)/ Confederación 
Nacional de Instituciones Empresariales Privadas (Peru) / St. Lucia Employers’ Federation / Suriname 
Trade and Industry Association / Employers’ Consultative Association of Trinidad & Tobago / United 
States Council for International Business / Cámara Nacional de Comercio y Servicios de Uruguay / 
Cámara de Industrias del Uruguay / Federación de Cámaras y Asociaciones de Comercio y Producción 
de Venezuela
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ASIA
Australian Chamber of Commerce and Industry / Bahrain Chamber of Commerce and Industry / 
Bangladesh Employers’ Federation / Cambodian Federation of Employers and Business Associations / 
China Enterprise Confederation / Chinese Taipei Federation of Industries / Fiji Employers’ Federation / 
Council of Indian Employers / Employers’ Association of Indonesia / Iranian Confederation of Employers’ 
Associations / Japan Business Federation / Jordan Chamber of Commerce / Kiribati Chamber of Commerce 
& Industry  / Korea Employers’ Federation / Kuwait Chamber of Commerce and Industry / Association 
of Lebanese Industrialists / Malaysian Employers’ Federation / Mongolian Employers’ Association / 
Federation of Nepalese Chambers of Commerce and Industry / Business New Zealand / Oman Chamber 
of Commerce and Industry / Employers’ Federation of Pakistan / Employers’ Federation of Papua New 
Guinea / Employers’ Confederation of the Philippines / Council of Saudi Chambers / Singapore National 
Employers’ Federation / Employers’ Federation of Ceylon / Employers’ Confederation of Thailand / 
Federation of UAE Chambers of Commerce & Industry / Vietnam Chamber of Commerce and Industry

EUROPE 
The Republican Union of Employers of Armenia  / Federation of Austrian Industry / National Confederation 
of Entrepreneurs (Employers’) Organizations of Azerbaijan Republic / Fédération des Entreprises de 
Belgique / Association of the Organizations of Bulgarian Employers / Croatian Employers’ Association 
/ Cyprus Employers and Industrialists Federation / Confederation of Industry of the Czech Republic / 
Confederation of Danish Employers / Estonian Employers’ Confederation / Confederation of Finnish 
Industries / Mouvement des Entreprises de France / Georgian Employers’ Association / Confederation 
of German Employers’ Associations / SEV Hellenic Federation of Enterprises (Greece) / Confederation of 
Hungarian Employers and Industrialists-BUSINESSHUNGARY / National Association of Employers and 
Entrepreneurs / Confederation of Icelandic Employers / Irish Business and Employers’ Confederation / 
Manufacturers’ Association of Israel / Employers’ Confederation of Latvia / Confederation of Lithuanian 
Industrialists / FEDIL – Business Federation Luxembourg / Malta Employers’ Association / National 
Confederation of Moldovan Employers / Montenegrin Employers’ Federation / Confederation of 
Netherlands Industry and Employers / Confederation of Norwegian Enterprise / Employers of Poland 
/ Confederação da Indústria Portuguesa / Portuguese Industrial Association - Business Federation / 
Alliance of the Romanian Employers’ Confederations / Russian Union of Industrialists and Entrepreneurs 
/ Associazione Nazionale dell’Industria Sammarinese / Serbian Association of Employers / Federations 
of Employers’ Associations of the Slovak Republic / National Union of Employers (Slovak Republic) / 
Association of Employers of Slovenia / Confederación Española de Organizaciones Empresariales / 
Confederation of Swedish Enterprise / Union Patronale Suisse / Turkish Confederation of Employer 
Associations / Federation of Employers of Ukraine / Confederation of British Industry
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Secretary-General
Antonio PEñALOSA
(until 12 november)

Deputy Secretary-General
(until 12 november)

Acting Secretary-General
(thereafter)

Brent WILTON

Senior Advisers
María Paz ANZORREGUY
Scott BARKLAMB
Frederick MUIA
Eric OECHSLIN

Advisers
Janet ASHERSON
Jean DEJARDIN
Amelia ESPEJO

Personal Assistant to the 
Acting Secretary-General

Monique DEPIERRE

Communications Manager
Linda HOTHAM

Financial Services Manager
Patricia RINDLISBACHER

Technical Services Manager
Didier SCHMIDT

Human Resources Manager
Ann CHENTOUF

Management Assistants
Josefa CAñOTO SENEHI
Valérie GUGL

Secretaries
Milena FLORES
Jane WADE

Secretariat 
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