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IOE MISSION STATEMENT
As a membership organization uniting employers and their organizations 
from all around the world, the IOE’s mission is to promote the interests of its 
members at the international level through representation, information and 
advice. The IOE fulfi ls this mission through:

BUSINESS LEADERSHIP 
POLICY DEVELOPMENT
GLOBAL NETWORK
INFORMATION HUB
PROMOTION
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WORKING SUCCESSFULLY FOR BUSINESS GLOBALLY

2007 has been a year of intense activity for the IOE, as the blueprint for the 

future of the Organisation “Th e Way Forward”, adopted by the General Council 

in 2006, has been put into eff ect.

“Th e Way Forward” was predicated on building an Organisation that can 

respond better to the needs of its members, who themselves are faced with 

increased pressures. Th is is a challenge that has been met with both enthu-

siasm and considerable hard work and, as the year closes, satisfaction can be 

taken from our collective eff orts in 2007.

Th e International Labour Organization remains the IOE’s principal area of 

activity. Considerable eff ort is required to continually promote employer 

interests in that Organization and in servicing its various committees and 

processes. Changing a culture in the ILO to one that has a better appreciation 

of business, its needs and perspectives is not easy, nor is it something that 

happens overnight. But we can see some defi nitive progress – for example, 

the adoption of a Resolution by the International Labour Conference on “Th e 

Promotion of Sustainable Enterprises”, in which, for the fi rst time in an ILO 

document, the basic principles for private sector development were clearly 

acknowledged.

Th ere is an increasing understanding and buy-in of the employer position 

in relation to standard-setting, with real progress being made in this vitally 

important area. Th ere is greater focus on entrepreneurship and enterprise 

development in technical cooperation programmes.

Elsewhere in the international system, relationships with a range of organiza-

tions important to business are being forged and deepened. Th e IOE is now 

the business partner of choice for the World Health Organization as well 

as the International Organization for Migration. Again, these are not easy 

achievements and dividends are now being realized.

Th e World Bank also has become a closer partner. Th e main author of the 

Bank’s fl ag-ship product “Doing Business” was guest speaker at this year’s 

meeting of the IOE General Council; “Doing Business 2008” was launched 

in New York by the IOE member, the USCIB, with a keynote address by the 

IOE President. At a practical level, the Bank is working closer with the IOE 

and its members.

Th e new IOE communications strategy is showing results. Th e Organisation’s 

key ‘messages’ are now being articulated in a clearer fashion and the central 

concerns and perspectives of the Organisation are getting greater media and 

public recognition. 

Letter to members
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2007 also saw the launch of two new IOE products. The first is the IOE

“International Social and Labour Policy Review” – a collection of articles from 

employers globally. It is hoped that this publication will become in time an 

important window for employer organizations worldwide to present their 

major industrial relations challenges. 

Th e second new IOE product is the “Trends in the Workplace” Survey, which 

tracks changes across a variety of workplace issues, ranging from the regula-

tory environment faced by enterprises to trends in bargaining and relation-

ships with trade unions. 

Finally, the IOE Global Industrial Relations Network (GIRN) was established 

during the year. Th e GIRN brings together senior human resources profes-

sionals from multinational companies affi  liated to IOE member federations 

and provides them with a space to dialogue on issues of collective concern. 

Th is has proven an exceptionally successful initiative and plans are in place 

to replicate it with an Occupational Safety and Health Network in 2008.

We remain highly appreciative of the continued engagement and support 

from the IOE membership worldwide and from the ILO Bureau for Employers’ 

Activities (ACT/EMP). Th is support and the collective approach it entails is 

indispensable in the promotion of free markets and the interests of business 

- as exemplifi ed in the Latin American region, where the IOE responded 

with sustained vigour to the attacks on the market economy and the private 

sector. 

It has clearly been a busy and rewarding year. We look forward to the future 

confi dent that the Organisation is getting stronger, adapting to change and, 

most importantly, responding to members’ expectations and needs.

Daniel Funes de Rioja

Executive Vice-President

Antonio Peñalosa

Secretary-General

Abraham Katz 

President
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Th e simple message that private enterprise creates wealth, 

employment and livelihoods for individuals, which in turn 

contributes to growing and vibrant societies, is one that 

the IOE continually promotes throughout the multilateral 

system. Th is message has increasing resonance and there 

is a growing appreciation of the vital importance of the 

private sector in national development strategies. Th ese 

eff orts are more eff ective with the coordination of major 

international business organizations.

 Promoting economic openness

Th e IOE has been active in promoting the policy frame-

work needed to fully access the benefi ts presented by 

globalization and continues to lead business on globali-

zation debates.

In February the IOE, together with ICC, presented a state-

ment of joint views to the 45th Session of the UN Commis-

sion for Social Development, outlining the policy frame-

work needed to create wealth and productive employment, 

tackle persistent poverty and raise income levels. In June, 

at the Conference discussion on the “Promotion of Sus-

tainable Enterprises”, this message saw expression in a 

Resolution outlining an agreed policy framework that is 

required to create an environment conducive to sustain-

able enterprise creation.

Globalization has delivered enormous benefi ts for many 

countries and opened important avenues to poverty re-

duction. However, it has also brought about increased 

challenges. At the ILO Globalization Forum in Lisbon, 

the IOE Executive Vice-President called on business to 

stand up for global integration and economic openness 

and contribute to national policy discussion on how to 

maximize the benefi ts for those who feel marginalized.

 Adapting to change

Increased economic integration has renewed a focus on 

the importance of skills and life-long learning. Workers 

in skilled sectors are better able to adapt to changing 

conditions caused by the impact of information and com-

munications technology than workers in unskilled sec-

tors. Improved education and training will help workers 

compete. 

Th e IOE has been promoting an emphasis on activation 

measures, retraining and identifi cation of skills gaps in 

diff erent sectors, along with enabling labour legislation. 

Th is perhaps can be best summarized by the concept of 

‘employment security’ (rather than ‘job security’). Th is 

approach can be summarized as “Protect the worker not 

the job”. In close collaboration with the Business and 

Industry Advisory Committee to the OECD (BIAC), the 

employer delegation to the G8 Labour Ministers Meeting 

in Dresden strongly pushed this message. 

Informality and regulation

A clear message from the IOE Trends in the Workplace 

2007 Survey was that too many governments still make it 

too hard to do business. Excessive inappropriate bureauc-

racy and regulation ties up business and hampers growth 

and development. 

Furthermore, in many developing countries, where

informal activity accounts for the greater part of eco-

nomic activity, labour legislation applies to only a tiny 

minority of workers – most workers lack protection of any 

kind. A major symposium on the informal economy was 

held at the end of the year at the ILO, where employers 

could demonstrate the impact of regulation on economic

development. 

Within the ILO, the IOE has started a shift to examine the 

economic impact of labour standards and legislation; and 

in its practical work, to examine where labour legislation 

is “not working” and needs to be reviewed. 

Competing in a globalized world

POLICY PRIORITIES



Abraham Katz and Pascal Lamy

ILO/WTO panel on trade liberalization 

“Trade creates jobs and works towards the 
realization of decent work in both developed 
and developing countries. Without the free 
trade that the Doha Round represents, we 
threaten the fundamental means to improve 
global living standards.”

Abraham Katz, IOE President
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 Increasing access to the labour market

The Joint IOE/ILO Toolkit on SME Development has 

continued to be a useful resource for employers looking 

to increase their representation and service delivery to 

SMEs. Th e last of the regional SME training courses was 

held for employers in Arab States in the early part of the 

year. Th e Toolkit will be updated in 2008.

Considerable focus during the year was on microfi nance 

and the enhancement of access to fi nance for budding 

entrepreneurs. Th e IOE worked closely with the ILO in 

developing a number of case studies of how employers 

have engaged on this issue. 

Th e IOE “Trends in the Workplace” Survey revealed that, 

in the majority of economies across all regions, female 

participation in the labour market is continually increas-

ing. In a Statement presented to the UN Commission on 

the Status of Women in February in New York, the IOE 

focused on the need for fl exible working arrangements to 

facilitate the integration of women into the labour market, 

as well as on reconciling family and work life – for exam-

ple, through increased child care provisions. 

Many federations are actively involved in increasing 

employment opportunities for certain groups of work-

ers, such as youth or disabled workers. Together with the 

ILO, the IOE developed a ‘Toolkit’ for employers to assist 

them in devising strategies to raise youth employment 

levels. Th e Toolkit is a compendium of case studies, best 

practices and experiences from the business community 

in areas such as entrepreneurship, skills, education and 

training polices. An initiative by the Barbados Employers’ 

Confederation on employment of persons with disabili-

ties was launched in April by the IOE Deputy Secretary-

General. As demographics in many countries change, 

increasing labour market participation of all groups is 

becoming more and more important.



Brent Wilton, Global Compact Launch in Cairo

6

Corporate citizenship
Th e IOE continues to actively support member federations in their eff orts to 

promote Corporate Social Responsibility (CSR). 

Not only is the IOE responding to a growing number of requests from mem-

bers for assistance with the development of CSR policies, it is also increasingly 

assisting companies affi  liated to IOE members. 

In the developing world the concept of CSR has been evolving at a diff erent 

pace. The IOE was actively involved in 

regional meetings in Bamako (Mali), Port 

Louis (Mauritius), Buenos Aires (Argen-

tina) and Santiago (Chile). In transition 

economy countries, the IOE, with the sup-

port of French and German employers, 

held a CSR conference for members in the 

western Balkan region. 

CSR has often been used as a convenient 

heading under which to group a wide range 

of complex issues – Human Rights, Supply 

Chain Management, International Frame-

work Agreements. Th is is often unhelpful. 

Th ese are all quite diff erent issues.

In policy debates, the IOE has been

involved in trying to clarify the issue in 

terms of ‘what are the responsibilities of 

business …and what are not’ – what can be expected of businesses in their ini-

tiatives in the communities in which they operate and what is unrealistic.

Th is requires eff ort in an array of institutions and fora. In this respect, the 

IOE works closely with BusinessEurope, the ICC and BIAC. Within the ILO, 

the IOE has been successful in ensuring that ILO responses to CSR avoid any 

normative action. 

Th e IOE CSR Working Group remains an important vehicle in which to facili-

tate the exchange of information and best practices amongst members and was 

a useful sounding board where ideas could be tested. For instance, it provided 

invaluable guidance and input into the development of the ILO meeting on 

Global Production Systems at the end of the year; in helping provide input 

into the 30th Anniversary of the ILO MNE Declaration ; it engaged with John

Ruggie, the UN Secretary-General’s Special Representative for Human 

Rights.



 “The MNE Declaration quite rightly lays 
considerable emphasis on the recognition of 
national sovereignty, respect for national laws 
and institutions, and an acceptance of custom 
and tradition of the country in which the global 
company is operating. This tension can only 
be resolved by global companies becoming 
active corporate citizens in national business 
organizations and the institutions for social 
dialogue that countries provide, or which the 
social partners in those countries create.”

Bobby Godsell, Chairman, Business Unity South 

Africa, Former CEO, AngloGold Ashanti,  

ILO MNE Forum

The UN Global Compact

Th e Global Compact – which was originally a personal 

initiative of the United Nations Secretary-General at the 

time, Kofi  Annan – continues, with the support of the new 

Secretary-General, Ban Ki-Moon, to develop.

The IOE remains very supportive of this initiative, as 

evidenced by the IOE Secretary-General’s active engage-

ment on the Global Compact Advisory Board. Both the 

IOE President and the Secretary General addressed the 

Global Compact Business Leaders’ Summit in Geneva in 

early July, at which one thousand chief executives from 

businesses throughout the world, high level government 

offi  cials and heads of civil society participated. Th e IOE 

is active in the four regions in the local Global Compact 

debates and is currently coordinating the establishment of 

a working group to provide guidance on labour issues. 

Th e IOE has continually promoted a more practical focus 

to the Compact, whereby it can garner widespread buy-in 

from the business community – particularly from small 

enterprises – and has been a strong supporter of the 

development of local networks involving IOE national 

member federations as a  vehicle in raising awareness of 

the Compact to this 

end. The IOE advo-

cates a greater SME 

focus and is an ac-

tive member of the

UNIDO SME Task 

Force charged with 

writ ing guides for 

SMEs to the Global 

Compact.

Global Compact Leaders’ Summit, 

Labour Principles Working Group 

Abraham Katz, Global Compact Leaders’ Summit
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 “G8 and developing countries all face signifi cant challenges in 
providing social protection to their citizens. These challenges 
vary profoundly.  G8 governments have a role to play, both in 
addressing the coverage and sustainability of their social safety 
nets, but also in assisting developing countries in capacity 
building for sound social protection systems appropriate to their 
economies.”

Ronnie Goldberg, IOE Vice-President

G8 Labour Ministers’ Meeting

8

Changing workplaces
 Trends in the workplace

Th e Secretariat regularly provides articles and views to members and to 

international journals such as the “Comparative labour law and Industrial 

Relations in Industrialized Market Economies” and more general publica-

tions on trends in the workplace. Two new products which were launched 

during the year attempt to provide a specifi c IOE input into policy debates on 

workplace changes.

First was the launch of the “Trends in the Workplace” Survey. Th e Survey is de-

signed to provide members with comparative international data on key labour 

market issues for use in their policy debates and to enable the identifi cation 

of key international trends. Th e fi ndings from the inaugural Survey highlight 

that the employers’ perception of the labour market in the global context is 

one of change and the need for eff ective adaptation to that change. 

Across all regions most respondents noted the increasing opportunities and 

challenges that an integrated globalized economy brought. Th is meant that, 

if countries were going to be able to benefi t from new markets or become 

destination choices for investors, serious eff orts would be required in future 

to get: the balance right on labour legislation; the right skills fl owing into the 

labour market; and a culture and environment conducive to business start-up 

and development.

Adapting to change was a also common theme running throughout the fi rst 

edition of the annual “IOE International Labour and Social Policy Review”. Th e 

Review is a compendium of articles from across the global employer commu-

nity and refl ects a wide range of issues presented from a national perspective. 

It is hoped that the Review will become an important reference for members 

and will be widely distributed amongst policy makers. 
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Creating a culture of safety 
in the workplace

IOE STATEMENT ON OCCUPATIONAL SAFETY 
AND HEALTH: “It makes business sense for employers to be 
part of a national eff ort to create a safety and health culture to 
ensure it includes the elements employers need to reinforce their 
own eff orts at creating safe and healthy workplaces.”

Occupational safety and health (OSH) is becoming increasingly prevalent 

in the work of the IOE, in particular following the adoption by the General 

Council in May of the IOE Statement on OSH. 

Th is Statement was designed with three objectives in mind. First, to give sup-

port to the ILO OSH Promotional Framework Convention adopted in 2006 and 

reinforce the new approach to standard-setting.  Second, to support the role 

of the ILO in the area of occupational safety and health – an area into which 

other organizations, particularly ISO, are seeking to move. Th irdly, to support 

employers’ activities in the area of occupational safety and health, including 

using the IOE as a network to facilitate the exchange of information among 

members. It is hoped that the Statement will be used to help member federa-

tions take leadership on this issue and will be a useful vehicle with which to 

engage with their governments and worker organizations to this eff ect.

At a practical level, a sub-regional workshop on OSH for employers’ organi-

zations was held in Asia early in the year, where participants were provided 

with an “OSH Toolkit”. At the end of June, a project on OSH, managed by the 

ILO and the WHO in collaboration with the IOE and the ETUC, was offi  cially 

launched in Budapest. Th e project aims to improve safety and health practice 

in the workplace in South East Europe.

Th e IOE is playing a key role in the World Health Organization’s Global Plan 

of Action on Workers’ Health, notably by organizing joint activities in China 

and in the Arab States. Th e IOE will also be organizing a symposium during 

the 2008 World Congress on Safety and Health at Work being held in Seoul 

(Korea).

2008 will also see the establishment of an IOE Global OSH Network, build-

ing upon the positive experience of the Global Industrial Relations Network 

(GIRN). Th is Network will be a forum for OSH specialists from both member 

federations and their affi  liated companies to come together to discuss issues 

of common interest.



International Labour Standards
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Th e IOE position that international labour standards, and 

in particular Conventions, should be high-impact instru-

ments that seek to address fundamental workplace issues 

coupled with an approach to standard-setting predicated 

on thorough and proper preparation, is beginning to get 

some resonance. 

Clearly, there is now a more prudent approach in the ILO 

to standard-setting. 2008 will see no standard-setting 

item on the Conference agenda (whereas, in 1996 for 

example, four Conventions were adopted). In the last fi ve 

years just two Conventions (both widely supported) and 

two Recommendations have been adopted. Furthermore, 

at the Conference the focus in recent years has been mov-

ing to the Core Labour Standards (freedom of association, 

child labour, forced labour and discrimination). Focus 

on these big ticket items and areas of egregious abuse is 

where the Organization can add real value. 

Equally encouraging is that, in their replies concern-

ing non-ratifi cation of ILO fundamental Conventions, a 

number of Governments have stressed that they would 

consider ratifi cation only after they had put in place the 

national legal and regulatory steps to ensure compliance. 

Th e Employers’ Group has long argued that a responsible 

attitude towards compliance with international obliga-

tions is preferable to States ratifying Conventions and 

then fi nding themselves before the ILO’s supervisory 

machinery for non-compliance.

Within the ILO, the IOE has been successful in starting 

a shift in thinking in terms of the economic impact of la-

bour standards and labour legislation. Th e ILO has subse-

quently increased its research and initiated a programme 

of work in this respect and, while concerns remain, it is 

encouraging nonetheless. 

International Labour Standards 
and companies

Increasingly, many enterprises have sought to reference 

international labour standards in their codes of conduct 

and related mechanisms. Th is is attractive to companies, 

chiefl y because of the visibility of core labour standards 

– particularly in the context of CSR and the Global Com-

pact, because they appear to squarely address the very 

diffi  cult labour and employment issues with which many 

companies are confronted on a daily basis. Th is is however 

a highly complicated proposition, principally because 

those standards have been drafted for and directed ex-

clusively at governments and, by virtue of the action they 

require, they cannot be directly relevant to companies. 

Th e problem is that, as the pressure increases on compa-

nies to answer to stakeholders who frequently challenge 

companies on their “compliance” with international in-

struments, this answer is no longer suffi  cient.

Th e Secretariat stepped up eff orts in 2007 in this respect. 

Work is under way on a guidance tool for businesses 

wishing to use ILO standards as a reference in managing 

their labour and employment-related issues. Th is ongoing 

work is focused on the Core Labour Standards. Th e Sec-

retariat continues to endeavour to answer the questions 

that confront business in relation to these areas in terms 

of its day-to-day operations.



IOE Dialogue with Government of Ukraine Dagoberto Lima Godoy, IOE Vice-President

Press Conference, Venezuela
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 Promoting the market economy
by upholding employers’ rights

Th e ILO’s supervisory mechanisms, such as its Commit-

tee on Freedom of Association (CFA), have been slow to 

change and often are stuck in outdated modalities. Seri-

ous eff orts have been undertaken by the IOE in the last 

year to reform some of these important bodies. Progress 

is underway albeit slowly – for instance, the defi nition 

and application of essential services is currently under 

discussion. 

Th e supervisory mechanisms remain very important tools 

for employers. For instance, during 2007 the IOE fi led 

complaints with the CFA against the Governments of Ven-

ezuela, Iran and Ukraine for violations of the provisions 

of the Freedom of Association Convention, 1948 (No. 87) 

as they relate to the rights and activities of employers and 

their organizations. Th e IOE General Council adopted a 

Resolution expressing international support for FEDE-

CAMARAS in Venezuela. In high-level follow up meetings 

at national level it is very useful to be able to point to this 

process. In the case of Ukraine, the Ukrainian President, 

Viktor Yushchenko, was particularly receptive to hearing 

the case of the Ukrainian employers in the context of the 

CFA process. In Slovakia the IOE, in its discussions with 

the President of the Slovak Republic and other relevant 

national authorities, was able to point to these processes 

in its consultations concerning proposed revisions to the 

national Labour Code and Social Security schemes. Like-

wise in Uruguay, where proposed changes to the Labour 

Code would contravene freedom of association principles, 

this point was underscored by the IOE in discussions at 

ministerial level. In Bolivia the IOE was able to get cogni-

zance of the importance of ‘independent’ representative 

organizations. Consequently, the attempts by the Govern-

ment to establish a parallel employers’ organization were 

not successful.
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Addressing key current
challenges in the labour market

Tackling child labour

2007 saw the publication of a new IOE-ACT/EMP set of practical Guides for employers which will 

help further accelerate eff orts to address child labour. Th e Secretariat was active in all regions 

during the year in promoting the Guides, as tackling child labour remains a key activity for many 

of its members. 

Th e Guides are divided into three separate publications designed to help both employers’ organiza-

tions and individual enterprises to understand the issue and to take appropriate action to tackle 

it. Th ey provide strategies, with examples from employers’ organizations, for the prevention of 

child labour, the withdrawal of children from work and the protection of those children who are 

under the minimum age of employment. 

Forced labour

Forced labour is coming on to the agenda of many business. Th e business ‘risk’ of traffi  cked or 

forced labour victims entering into supply chain relationships has meant a need for greater assist-

ance to companies in helping them identify and address this problem. Work in this area in 2008 

will provide members with more dedicated resources to address this emerging issue.

Working to eradicate HIV/AIDS

Th e IOE remains active in global eff orts to eradicate HIV/AIDS. Th e pandemic still cripples

societies and economies and has a devastating impact 

on the workplace.

Practical work continues with individual federations, 

mainly in the eight pilot programmes in Africa in devel-

oping responses to the pandemic. Partnerships with the 

trade union movement continue, as this is an issue that 

demands a collective approach. At the end of the year, 

employers’ organizations from Eastern and Southern 

Africa launched a communications network to enhance 

the response to HIV/AIDS in the workplace. Th e network 

will be coordinated and hosted by the Federation of Kenya 

Employers with the support of the IOE.

“The fi ght against HIV/AIDS 
is perhaps the key issue for 
this generation – it remains 
a blight on this continent and 
a major obstacle to economic 
and social development. 
African employers stand 
shoulder to shoulder in 
our collective attempts to 
eradicate this scourge.”

Jacqueline Mugo, CEO, 

Federation of Kenyan Employers 

(FKE)



IOE/Turin workshop for the Pacifi c Region, Sydney

13BUILDING STRONGER NATIONAL 
ORGANIZATIONS

Th e Secretariat continues to provide member federations 

with technical assistance across a range of workplace poli-

cies and regularly reviews proposed legislative changes. 

Th e Secretariat also leads missions to countries to support 

federations in their reform eff orts. Moreover, the IOE 

continues to provide members with regular updates and 

articles on trends in social and labour issues, with these 

often published in member journals in all regions. 

Strengthening the capacity of member federations in 

developing and transition economy country continues to 

be an important part of the mission of the IOE. Th e ILO 

Bureau for Employers’ Activities and the Turin Training 

Centre remain the prominent partners in these endeav-

ours. The Dutch Employers’ Cooperation Programme 

(DECP) has become an important ally for the IOE in 

technical activities.

Th e “Eff ective Employers” training course has fi lled an 

important lacuna – helping organizations with “the

basics”. Th is course has been successfully rolled out in 

all regions. 

Training workshops on SME development strategies for 

employers’ organizations, based around the joint ILO-

IOE SME Toolkit, have now been held in all regions. 

Th e workshops, which are designed to provide a space 

for organizations to develop and test strategies for SME 

development in a peer based environment, have proven 

highly successful. 

Th e importance of communication, advocacy and lobby-

ing has emerged from these latter training workshops as 

perhaps the most important and pressing need. A train-

ing course on communication strategies for employers’ 

organizations has consequently been developed. This 

course has been initially rolled out in the Balkan region, 

with a workshop held in Croatia in early July. 

Th e Secretariat has helped deliver training products on 

a wide variety of other issues, ranging from Interna-

tional Framework Agreements to Occupational Safety 

and Health. 2008 will see eff orts to develop further these 

specialized training off erings.

“Representative business 
organizations have to see 
themselves in a commercial 
context. Our customer is the 
Business Community.  Our 
‘Point of Sale’ is government, 
but our customer does not see 
us at the ‘Point of Sale’. We as 
business organizations need to 
work hard to demonstrate our 
value and show our impact.”

Peter Anderson, Director, 

Workplace Policy, Australian 

Chamber of Commerce and 

Industry (ACCI) 
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Th e IOE works at all levels – throughout the multilateral system, with regional 

inter-governmental bodies, sectoral organizations and enterprises directly. 

Th e level of engagement will vary. Certain policy issues emerge that require 

considerable investment of time for a fi nite period in certain institutions. 

Th is is currently the case with UNHCHR and ISO. But engagement in these 

institutions is unlikely to remain as intensive in the long term, and the issues 

may fade while other priorities emerge.

For example, in 2008 the IOE will start work on the workplace implications of 

climate change. Contacts with the United Nations Environment Programme 

(UNEP) will intensify and a high-level meeting with this organization is 

planned for 2008. UNCTAD is increasing its work on Corporate Responsibil-

ity indicators with IOE involvement. 

At a regional level, the IOE fi nds itself playing a more intense role in certain 

parts of the world. Th is is very much the case in the Americas, where the 

IOE promotes the views of business to the Organization of American States. 

In Africa the IOE, together with the Pan-African Employers’ Confederation 

(PEC), is playing a growing role in the African Union Labour and Social

Aff airs Commission. 

Coordinating across all this activity, the IOE has a very close relationship 

with the other key representative business associations. High-level meet-

ings between major international business institutions and the IOE take 

place throughout the year. Joint statements to international fora and inter-

governmental bodies are a regular occurrence.  At a technical level, there is a 

cross-membership of working groups and, depending on the issue, joint pub-

lications. Engagement between business at all levels remains very eff ective. 

Th e workload of the Secretariat continues to increase, with more demands for 

business engagement across a greater array of policy issues in an increasing 

range of institutions and fora. Unquestionably, without sustained member 

engagement and leadership on certain issues, this high intensity engagement 

would be impossible. 

“The broad recognition by 
the international community 
that entrepreneurial activity 
and enterprise creation 
and development are the 
vital ‘fundamentals’ which 
societies need in order to 
tackle persistent poverty in a 
sustainable fashion is warmly 
welcomed by the business 
community.”

Adam Greene, Vice President, 

Labor Aff airs and Corporate 

Responsibility, United States 

Council for International 

Business (USCIB), United 

Nations Commission for Social 

Development

WORKING FOR BUSINESS
 AT ALL LEVELS

Launch of PEC Website 

Inteernaatioonnnal Innteernnnatioonall Intternatiooonaal Inteeernaattionnnal IInternnnatiooonal
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Inteerrnattiional Inteeernaattionnnal Innntterrnnatiionnaal Innnternnaatiooonaal Interrnatioonaal

International Labour Organization (ILO)

Modernizing the agenda of the ILO to bring it into 

l ine with the needs of the workplace in the 21st 

Century is not something that wil l happen over-

night. However, the Organization is slowly changing.

In terms of international labour standards, the ILO has 

renewed and updated a number of Conventions and Rec-

ommendations over the past years and has eliminated or 

shelved some outdated Conventions. Importantly, it has 

stopped the tendency to formulate international labour 

standards “for the sake of having them”. ILO discussions 

are increasingly in areas of greater interest to employ-

ers – such as skills, human resources development and 

enterprise creation.

The debate within the Organization has moved from 

a focus on employment protection to incorporating

employment promotion as a vehicle for poverty alleviation 

and sustainable socio-economic development. Enterprise 

creation, particularly among SMEs, as well as women’s 

entrepreneurship and human resources development are 

now components of ILO employment policies. 

Th e ILO is beginning to look at social security through a 

broader lens. Key employer messages – such as the need 

for social security systems to be aff ordable, inclusive and 

practicable – are getting through. Th e debates on glo-

balization are also being shaped in a more balanced and 

constructive fashion.

The ILO and the “One UN”

Major eff orts to reform the workings of the UN system and 

its delivery of technical assistance at the national level got 

underway in 2007. Th ese reforms have been driven by a 

Report (“Delivering as One”) and set of Recommendations 

from a High Level Panel (November 2006). Th e Recom-

mendations are part of an attempt to change the way the 

UN operates at country level and to make it a singular 

delivery arm – “One UN”.

Th e “One UN” process presents both opportunities and 

threats for employers’ organizations, as well as for the 

ILO. Th e IOE developed a Guide for members on how to 

engage with Decent Work Country Programmes (DWCPs), 

which are now the ILO’s main framework for engagement 

at country level and main 

entry point into the “One 

UN”‘ process.

Employers’ Group Meeting, ILO GB A. Peñalosa, C. Kirschner, D. Funes de Rioja, ILC
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Giving the ILO a practical focus

Th e ILO has been very active in positioning itself as an 

organization at the forefront of international debates on 

globalization. Th e IOE has consistently urged the ILO 

towards a more practical focus. Enterprises now operate 

globally. Competitive pressures have increased. Th e im-

portance of productivity, skills training and education in 

particular are of paramount importance to national com-

petitiveness and to accessing the benefi ts of globalization. 

Th ese are core elements of the ILO’s mandate. 

Th e ILO’s technical competencies and knowledge bases as 

they relate to the world of work need to be strengthened, 

as do the constituents’ means of action . For the IOE, this 

is particularly important in order to best place the ILO 

within the One UN reform process. 

Making the ILO’s governance
structures more eff ective

IOE eff orts continued to try and move forward ways to 

improve the functioning of both the Governing Body and 

the International Labour Conference. To date, progress 

has been slow but it is important that consensus be es-

tablished if changes are to really bring about new ways of 

working. Similarly, reforms to the Committee on Freedom 

of Association and the Conference Committee on the Ap-

plication of Standards were also the subject of separate 

consultations. 

H.E. John Kufuor, President of the Ghana and Michel Barde, Employer Vice-President (ILC)

“Business needs to stand up for global 
integration and fair trade openness – speak of 
its benefi ts, provide answers to the challenges 
and contribute to national policy discussion 
on how to maximize the benefi ts for those who 
feel marginalized.” 

Daniel Funes de Rioja, IOE Executive Vice-President, 

ILO Forum “Decent Work for a Fair Globalization”



  2007 International Labour Conference

Th is year’s Conference was one of the most important 

in years with three important topics – the Promotion of 

Sustainable Enterprises, Strengthening the ILO’s Capacity 

and the Fishing Sector. 

Th e adoption of a new and consolidated International La-

bour Convention for the Fishing Sector not only recognizes 

the diversity of global fi shing but also – for the fi rst time 

– provides for a ‘progressive implementation’ procedure 

for developing countries to work towards the objectives 

of the Convention. Th is augurs well for the possibility of 

wide impact and ratifi cation.

Th e Sustainable Enterprises discussion produced a Reso-

lution which will bring greater focus to the work of the 

ILO in the area of enterprise development. Th e Resolution 

identifi es the essential conditions for enterprises to be 

sustainable and furthermore confi rms the mandate of the 

ILO in creating and developing sustainable enterprises. 

It calls on the ILO to reinforce its eff orts in the areas of: 

entrepreneurship and SME development; work on regula-

tory reform, in particular its connection to the informal 

economy; helping social partners with advocacy eff orts; 

policies to develop an enabling business environment; 

clustering and upgrading enterprises.

Th e Strengthening the ILO’s Capacity debate enabled issues of 

the ILO capacity and policy focus on the world of work to be 

emphasized. A good basis has now been laid for the successful 

conclusion of this discussion in 2008.

Th e Conference was the fi rst where employers’ ideas for 

revitalizing its procedures were attempted. Th e fi rst two 

weeks focussed entirely on the work of the various Com-

mittees, whilst the third week concentrated on Plenary 

debates, with delegate speeches and visitors to the Confer-

ence. Work still needs to be done to make the Plenary more 

interactive, but the tentative progress is welcomed. 

Plenary, International Labour Conference (ILC)
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“This Resolution on Sustainable Enterprises 
outlines the policy framework needed for 
enterprise creation and development. This is 
the fi rst time these basic principles have been 
so clearly acknowledged and outlined in an 
ILO document. In this respect we are very 
encouraged by the consensus around these 
policy pillars.”

Antje Gerstein, Employer Spokesperson, 

“Th e Promotion of Sustainable Enterprises”



“Employers congratulate the World Bank and 
the Doing Business team for creating a reform 
movement that has already begun to increase 
development and improve people’s lives.  The 
Doing Business reports identify the areas 
where reform is needed and – most importantly 
– provide the incentives for governments to act.”

Abraham Katz, IOE President,

2008 Doing Business Launch 

Robert Zoellick, World Bank President, 

“Doing Business 2008 ”

““Empllloyers congrat llulate hhthe Wo llrlddd Ba kknk a ddnd
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 World Bank

Th e IOE has been working very closely with the Interna-

tional Finance Corporation (World Bank) in raising aware-

ness of the regulatory constraints that hamper business 

development and growth. 

Work has focused around the Bank’s Flagship product, the 

annual “Doing Business” Reports which identify areas for 

reform and – most importantly – provide the incentives 

for governments to act. Th e main author of these Reports, 

Simeon Djankov, was guest speaker at the IOE General 

Council in May. 

Th ese Reports now rank 175 countries on the ‘ease of doing 

business’ across ten diff erent regulatory areas and have 

become an invaluable resource for employers’ organizations 

in their lobbying eff orts at national level. 

Symptomatic of this deepening relationship, IOE President 

Abraham Katz, jointly with World Bank President Robert 

Zöellick, launched the “Doing Business 2008” Report at 

an event hosted by IOE member the United States Coun-

cil for International Business (USCIB) in New York in 

September.

Th e IOE is currently exploring with the World Bank ways 

to better connect member federations with its work. A 

High Level IOE delegation will meet with the World Bank 

President in early 2008 in this respect.

  United Nations Development
Programme (UNDP)

Following the signing of a Memorandum of Understand-

ing with the UNDP in 2003, IOE members’ engagement 

with this Organization has increased and both have been 

working together on a number of programmes, includ-

ing the Global Compact and the “One UN” process. Th e 

eff orts to reform the UN at national level to create one 

singular delivery arm intensifi ed in 2007 with the im-

plementation of the “One UN” Recommendations. Th e 

UNDP is assuming the lead role in this process.

Th e IOE has been successful during the year in raising 

the visibility of its members to UNDP in respect of this 

process and, importantly, in demonstrating the value 

of representative organizations of the private sector in 

development terms.

Inteernaatioonnnal Innteernnnatioonall Intternatiooonaal Inteeernaattionnnal IInternnnatiooonal



“The international business community strongly 
supports respect for human rights not only 
because it is the right thing to do, but also 
because protecting human rights benefi ts all 
actors in society. To fl ourish, both domestic and 
international companies require the same basic 
principles, government policies and national 
institutions to protect human rights.”

Gary Campkin, Head, International Group

Confederation of British Industry (CBI)

“International labour migration is sometimes 
referred to as the unfi nished business of global-
ization. As countries engage in discussions to 
facilitate the cross border movement of capital, 
goods and services, they face challenges on how 
to facilitate the cross border movement of labour. 
It is a challenge now faced by a growing majority 
of countries.”

Sverker Rudeberg, Director, Social Policy, 

Confederation of Swedish Enterprise

Inteerrnattiional Inteeernaattionnnal Innntterrnnatiionnaal Innnternnaatiooonaal Interrnatioonaal
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UNHCHR

Th e UN High Commission on Human Rights has become 

an important organization for business in recent years, 

particularly with initiatives such as the ‘Draft Norms on 

the Responsibilities of Transnational Corporations and 

Other Business Enterprises with Regard to Human Rights’ 

coming before it.

Th e IOE has consequently been engaged with UNHCHR as 

well as with the Commission’s individual member govern-

ments in communicating the perspectives and concerns of 

business. Th ese eff orts have yielded signifi cant results.

Business has been successful in alerting the Commission 

to the dangers of a rushed approach in this important 

area. Consequently, the Commission, through a Special 

Representative, John Ruggie, is conducting a thorough 

review of the diff erent approaches. 

Th e IOE has worked with the Special Representative dur-

ing the year and facilitated his work. For example, at 

Mr Ruggie’s request the IOE, in collaboration with the ICC 

and BIAC, led the development of a joint paper on the role 

of business and human rights in weak governance zones. 

Th is was an extremely useful exercise in an area where 

little previous work had been done.

Th e IOE will continue to elaborate a consolidated busi-

ness position and work to ensure that the process is one to 

which business can identify itself as a provider of solutions 

and to ensure that society as a whole is included in moving 

this debate on human rights forward. Th e Confederation 

of British Industry will continue to coordinate on this 

issue for the IOE.

International Organization for Migration
(IOM)

Migration is an area of major debate within the UN and 

one that is of increasing importance for the IOE and its 

members.

Th e IOE’s relationship with the International Organi-

zation for Migration (IOM), which has taken interna-

tional leadership in this area, has developed considerably 

over the last twelve months. Most signifi cantly, the IOE

Secretary-General has been appointed a member of the 

IOM Business Advisory Board. 

Th e IOE has been successful in bringing private sector 

perspectives into policy discussions in the IOM. The 

Secretary-General chaired a session on the Role of the 

Private Sector and other Stakeholders in Making Labour 

Migration Work for Development in September, while 

the IOE actively participated at the Launch of the World 

Migration Report at the beginning of the year. 

During the year the IOM Secretariat had an opportunity 

to engage directly with IOE members at regional meetings 

in Europe and Latin America. Th is was extremely useful 

in building practical bridges between policy and technical 

work. Plans are underway to establish an IOE Working 

Group on Migration early in 2008. 



“We are concerned about growing inequities in the health of workers in today’s world. 
Collaboration between the WHO and employers in all countries and in all sectors, through 
the IOE, is therefore necessary in order to promote the World Health Assembly Global Plan of 
Action on Workers Health.” 

Maria Neira, Director, Public Health and Environment, World Health Organization
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  International Organization 
for Standardization (ISO)

During the past year, the International Organization for 

Standardization (ISO) has been engaged in a number of 

areas of concern to the IOE. It is now clear that ISO is keen 

to extend its standard-setting work into areas of labour 

and social policy – areas outside of its traditional scope 

and fi rmly within the mandate of the ILO.

ISO has intimated its desire to work in areas of occu-

pational safety and health management and has even 

identifi ed HIV/AIDS in the workplace as a topic for future 

action. 

A decision was taken by the ILO Governing Body not to 

enter into discussions with ISO over possible collabora-

tion on transforming the ILO Guidelines on Occupational 

Safety and Health Management Systems (ILO-OSH 2001) 

into an ISO standard. Th is was reinforced by engaging IOE 

members in national standards committees and eliciting 

a vote which has deferred any ISO action. Th is of course 

has major implications for the ILO in terms of its own 

standard-setting mandate as well as the risk of creating 

competing and possibly contradictory voluntary standards 

on the same issue.

ISO is currently working to develop an ISO guidance 

standard on Social Responsibility (SR). Th e USCIB has 

been leading the IOE voice in this debate. Th e target date 

to complete the guidance standard has been pushed back 

to December 2009. However, a completion date of 2010 

would even seem quite optimistic.

World Health Organization (WHO)

Considerable eff orts have gone into developing a relation-

ship with the WHO, an increasingly important organiza-

tion for the business community. 

Th e IOE has been successful in shaping the WHO Global 

Plan of Action on Workers’ Health (adopted by the World 

Health Assembly in May 2007) into a more practical 

instrument with an emphasis on developing a culture of 

health and safety rather than a more restrictive rights-

based approach. 

Th e IOE is now working closely with the WHO in the 

implementation of the Global Plan of Action and is part 

of the Global Steering Committee for this initiative. In 

August, the IOE and the Pan African Employers’ Confed-

eration brought the business voice to a regional workshop 

in Congo, Brazzaville, to discuss with Ministries of Health 

and Labour and trade unions implementation of the Plan 

of Action. Th e workshop also aimed at establishing better 

linkages between occupational safety and health and the 

agenda on economic development and poverty reduction, 

HIV/AIDS, malaria and TB and strengthening health 

systems. 

Th e WHO has also been collaborating closely with the IOE 

and its members in the Arab States. A workshop was held 

in Syria at the end of the year to develop Action Plans on 

workers’ health which will be rolled out in 2008. In early 

2008, a joint meeting will be held in New York with US 

companies, to explore how partnerships with the WHO 

could be built in areas such as the fi ght against HIV/AIDS, 

TB and malaria.

Developing a signifi cant and deep relationship with the 

WHO is a long-term process. 2007 saw some signifi cant 

return on the eff orts that have been invested thus far and, 

encouragingly, the IOE is increasingly seen by the WHO 

as the business partner of choice. 
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IOE SECTORAL PARTNERS

Airline Personnel Directors Conference (APDC)

Confederation of International Contractors 

Association (CICA)

International Confederation of Temporary 

Work Organizations (CIETT)

International Chemical Employers Labour 

Relations Committee (LRC)

International Hotel and Restaurant Associations 

(IHRA)

International Road Transport Union (IRU)

International Shipping Federation (ISF)

Assembly of Employers’ Organizations 

in the European Food and Drink Industry (AEFD)

EuroCommerce

Council of European Employers of the Metal, 

Engineering and Technology-Based Industries 

(CEEMET)

International Cocoa Initiative Foundation 

(ICI Foundation)

International Council on Mining and Metals 

(ICMM)

International Iron and Steel Institute (IISI)

Food Manufacturers’ Industrial Group (FMIG)

At the sectoral level the IOE provides a central point for 

dialogue between the numerous international sectoral 

employers’ organizations, member companies and global 

trade union federations. Th e IOE works very closely with 

a wide range of international sectoral partners and, in the 

absence of a specifi c sectoral international organization, 

it leads and coordinates the business voice.

In today’s world, globalized trade unions are internation-

ally organized and are exploring new mechanisms to 

engage on global labour and social issues. Of particular 

importance to sectoral unions are International Frame-

work Agreements (IFAs) which they vigorously promote.  

During the year, the IOE updated its Guide to IFAs and 

promoted this through its sectoral partners.

Within the ILO, a new approach to its programme on 

sectoral activities aims to make this programme more con-

stituent and demand driven. New types of meetings, in the 

form of “global dialogue forums” should ensure that the 

dialogue is structured in a fashion that avoids constraining 

mechanisms that traditionally were part of such debates, 

such as negotiated Conclusions or Resolutions.

Shorter, less formal and more focused meetings will be 

convened in response to constituents’ requirements at 

either a tripartite or bipartite level, depending on the need. 

Highly focused opportunities for dialogue will provide 

greater relevancy to discuss at sectoral or sub-sectors level 

–and, importantly, the space to decide – whether deeper 

dialogue on specifi c issues is required.

Seccctorrral SSeccctorraal SSecctooorall Seccctoorraal Seccctoorraal SSeccttoraall Seeecttooral 



Meeting on HIV/AIDS, Nairobi H.E. Jakaya M.Kikwete, President of Tanzania
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AFRICA
Th e Pan-African Employers’ Confederation (PEC) has 

become the voice of IOE members in Africa and has now 

been recognized as the business representative in the Af-

rican Union Economic and Social Council.  In April, PEC 

and the IOE organized a high level panel in Addis Ababa 

on the role of the private sector in Africa. 

 Moving from labour andd social issues to trade

Employers’ organizations in Africa have traditionally only 

addressed labour and social policy issues, but the changing 

needs of enterprises on the continent are pushing them 

to address broader issues that aff ect the business com-

munity. Th e training focus during the year was in helping 

employers’ organizations make this transition to become 

the ‘voice of business’.  

 Working across regions

PEC, in conjunction with the Portuguese Industrial

Association (AIP) and BusinessEurope, held the EU-Africa 

Business Summit in Lisbon as a prelude to the EU-Africa 

Heads of State Summit, on issues of mutual interest for 

African and European employers. Due to some concerns 

generated in Africa by the trade negotiations, the IOE 

joined with the ILO and PEC to organize a workshop 

for employer federations.  Action Plans to build their 

capacity on trade issues were developed. Th e European

Commission PROINVEST will partner with the IOE in 

their implementation.

 Working to eradididiccc /AAAIDSdicate HIV/AIDd

The IOE continued to assist employers’ organizations 

respond to HIV/AIDS. Employers from East, Central and 

Southern regions have formed a communications network 

to enhance the response to HIV/AIDS in the workplace. 

Th e network will be coordinated and hosted by the Federa-

tion of Kenya Employers with the support of the IOE.

The network will help employers’ organizations to: 

strengthen their internal capacities and mobilize technical 

and fi nancial support from agencies, promote partnerships 

with national  AIDS Control Councils and other govern-

ment eff orts and interested stakeholders. Th e Global Busi-

ness Coalition on HIV/AIDS, UNAIDS, UNDP and ILO 

will partner in this initiative.

“The importance of public–private dialogue 
between governments and business and its 
representatives is vitally important in helping to 
create an enabling environment for enterprise 
growth and development.” 

H.E. Jakaya Mrisho Kikwete, President of Tanzania

IOE/PEC Private Sector Panel , Addis Ababa

Reeegioonnal Reegiooonal Regggional RReegioonall Reeggionnaal RReggioonal Reegioonaal



XVIII Meeting of Presidents of Ibero-American Employers’ 

Organizations, Santiago

Juan Lascurain (Argentina), Roberto Mustafá (Bolivia),

Dagoberto Lima Godoy (Brazil)
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AASSSSSAMERICA

 dinnngngng up for free enterpriseStandi

Promoting private enterprise in the region remains a 

strong focus for the IOE. Th e situation in Venezuela was 

of utmost concern and two high-level IOE Missions to 

that country took place in 2007. 

In May, the IOE brought together twenty leading repre-

sentatives from IOE members in Spain and Latin America, 

who developed “Th e Declaration of Caracas”, identifying 

nine fundamental pillars for sustainable enterprises in the 

region.  Th e Declaration had a major impact throughout 

the region.

In Bolivia, the IOE has been engaged with President Evo 

Morales, expressing its support for the Confederation of 

Private Employers of Bolivia (CEPB).  In Colombia, IOE 

leadership met with leading business representatives and 

Government offi  cials to discuss strategic regional and 

business issues.

 Social dialogue as an enabling  tool

Social dialogue, together with CSR and sustainable en-

terprise development, were central themes of the an-

nual Meeting of Presidents of Ibero-American Employers’ 

Organizations, which this year was hosted in Chile in 

November. Th is meeting feeds directly into the Summit 

of Ibero-American Heads of State. A Joint Declaration 

between employers and trade unions, drawn up earlier in 

Buenos Aires, was submitted to the Summit.

Th e Summit itself was unfortunately overshadowed by 

some unsavoury remarks from the Venezuelan President, 

Hugo Chavez, against employers, mainly Spanish inves-

tors.  Th rough an IOE media campaign, widespread sup-

port was expressed by the Ibero-American meeting for the 

spokesperson,  Gerardo Díaz Ferrán, President of CEOE 

(Spain), who had denounced the attacks on free enterprise 

and legal insecurities in some countries.

 can States (OAS)Organizaaation of AmericOrganiz

IOE work for the 15th Inter-American Conference of 

Ministers of Labor (IACML) produced outcomes favour-

able to business. Th e Conference produced  a Declaration 

“Making Decent Work Central to Social and Economic 

Development” as well as a Plan of Action.  In addition, the 

2008-2009 Calendar of Activities of the IACML refl ects 

to a large extent the priorities highlighted by the Busi-

ness Technical Advisory Committee on Labour Matters 

(CEATAL).

“In the IOE and in the Employers’ Group of the 
ILO there is no room for the socialist employers 
promoted by the Venezuelan Government.”

Antonio Peñalosa, IOE Secretary-General

Quoted in El Universal, Caracas, May
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Juan Somavia, ILO Director-General, 

Toshio Suzuki (Japan), and Ashraf Tabani (Pakistan)

GB Arab employer members
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ASIA

  Strengthening membeer federations

With a region stretching from Jordan to Fiji, the needs 

of employers in the Asian region understandably vary 

considerably. Th roughout the year, the IOE continued to 

work with ACT/EMP and the Turin Centre on promot-

ing the “eff ective employers’ organization” programme 

– in Indonesia, with the support of the Dutch Employers 

(VNO-NCW) and, in the Pacifi c Islands, with the support 

of the New Zealand and the Australian members. 

Occupational Safety and Health was also enhanced at a 

sub-regional meeting in Vietnam for fourteen employers’ 

organizations in South East Asia.

At a political level, the Iranian employers were a focus 

for the IOE as, in that country, the private sector and its 

independent representative organization is increasingly 

under threat. Th e IOE has fi led a complaint with the ILO 

Committee on Freedom of Association.

 Consolidating rerereggg rrrtntt ershipsregional partne

Th e IOE continued its engagement with regional employer 

bodies during the year. Th is included participating in 

the 32nd Chief Executives Board Meeting of the Asian 

Confederation of Employers (ACE) in Manila, as well as 

participation at the Board Meeting of the Confederation 

of Asia-Pacifi c Employers (CAPE).

One area of focus during 2007 was the follow-up meeting 

to the 2006 ILO Asian Regional Meeting held in Beijing 

in August. Th is meeting, with participants coming from 

twenty countries, mainly from Southern and South East 

Asia, explored ways to give eff ect to the commitment made 

in 2006 for an Asian Decent Work Decade 2006–2015. 

 p yA focus on the needs of West Asia employers

The relationship with the Arab Labour Organization 

(ALO) has continued to intensify, following the signing 

of a Memorandum of Understanding with the IOE in 

2006. Th e Secretary-General visited ALO headquarters in 

Cairo to explore ways to increase collaboration between 

the ALO and our members in the Arab States. Th e ALO, 

as a fi rst step, will help in the translation of certain IOE 

documents into Arabic as a means of deepening the un-

derstanding of employers in the region of IOE positions 

in key policy areas.
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IOE European Meeting GB European employer members
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EEUROPE

 keyyy y y challengesThe kee
mppppployers in Europefor emp oy

Th e growing collaboration between the IOE, the WHO 

and IOM was evidenced by the clear commitment to work 

closer with the business community through the IOE 

made by both of them at the IOE European Meeting in 

London hosted by the Confederation of British Industry. 

Migration in particular is an issue aff ecting every federa-

tion in the region and organizations have been  active in 

leading the debate at the national level. Members have 

expressed their wish to see the IOE play an active role in 

the migration debate.

Modernizing labour markets and ensuring their ability to 

respond eff ectively in a globalized economic environment 

are key issues for European employers and this was also a 

key focus of the IOE annual European Meeting. Th e IOE 

has been eff ective in ensuring that the concerns of Euro-

pean employers in terms of the negative impacts labour 

legislation can have on the functioning of labour markets 

feed through to international policy debates.

Working with partners

Th e IOE continues to work closely with BusinessEurope 

across a range of relevant policy areas, in particular with 

regard to the CSR and globalization debates, where the 

IOE regularly provides updates to BusinessEurope’s Social 

Aff airs Committee on developments at the international 

level.

  me – delivering forIOE technical programm
d Central Europemembers in Eastern and

The IOE’s technical programme for East and Central 

Europe is now well established and is producing tangible 

results. Technical activities are conducted across a wide 

range of areas.  In the Balkan region a new Western Bal-

kans Employers’ Centre will be established early in 2008 

to act as a regional coordinating mechanism and help 

establish partnerships with major stakeholders. 

Th e IOE works with diff erent partners on diff erent policy 

areas. 2007 saw the development of a project to pro-

mote social dialogue in the Balkans, with the European 

Commission as the principal partner. Th e International 

Finance Corporation is the main partner with whom a 

conference on ‘improving the investment climate’ was 

organized in late 2006. In Montenegro at the end of the 

year the IOE organized a Conference / Workshop on this 

theme for the Balkan countries with World Bank and ILO 

participation.

Th e Secretary-General visited the Balkan region to ad-

dress an international conference on the Role of Business 

Associations for Economic Development, organized by the 

Offi  ce of the High Representative in Bosnia and Herze-

govina. Mr Peñalosa also launched a new Economic and 

Social Council in Montenegro.
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Th e IOE is increasingly providing advisory services directly 

to companies affi  liated to member federations across a 

range of areas.  

International Framework Agreements are a model that 

trade unions are strongly promoting and, while some 

companies have had good experiences, others not so. In-

ternational labour standards are increasingly referenced in 

Codes of Conduct. Defi ning what such references mean can 

be a legal minefi eld.  Companies can struggle with these 

developments. Th e IOE is uniquely placed to provide some 

guidance based on historical experience. 

Th e advantage the IOE has is its ability to garner from its 

membership important national and cultural nuances that 

can be important and can prove the diff erence between 

success and failure of a given initiative.

Th e Secretariat produces a range of publications which 

companies will fi nd useful, on issues such as IFAs, child 

labour and discrimination. In 2007, the Guide to Interna-

tional Framework Agreements was updated. Th e Secre-

tariat was also active in the area of ‘corporate campaigns’ 

– which are becoming a tool increasingly used by activist 

groups and trade unions – and a guide was produced along 

with information sessions.

 Global Industrial Relations Network (GIRN)

2007 saw the launch of the IOE Global Industrial Rela-

tions Network (GIRN), comprised of Human Resources 

practitioners from multinational companies. Th e Net-

work provides a unique space for companies to discuss 

amongst themselves global issues aff ecting their IR/HR 

strategies, to explore current trends and to exchange 

views. It additionally provides an opportunity for them 

to be specifi cally briefed by the IOE on trends and issues 

arising in global IR/HR as they emerge from UN agencies, 

international trade unions and NGOs.



Simeon Djankov (World Bank) and D. Funes de Rioja
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IOE LEADERSHIP

MEMBERS OF THE 
MANAGEMENT BOARD 

President  

Abraham Katz (United States)

Executive Vice-President

Daniel Funes de Rioja (Argentina)

Vice-President (Africa)

Ali M’Kaissi (Tunisia)

Vice-President (N. America)

Ronnie Goldberg (United States)

Vice-President (S. America)

Dagoberto Lima Godoy (Brazil)

Vice-President (Asia)

Toshio Suzuki (Japan)

Vice-President (Europe)

Michel Barde (Switzerland)

Treasurer

José María Lacasa (Spain)

Deputy Treasurer

Nam-Hong Cho (Korea)

Secretary-General

Antonio Peñalosa 

Peter Anderson (Australia)

Abdallah Sadiq Dahlan (Saudi Arabia)

Oleg Eremeev (Russian Federation)

Andrew Finlay (Canada)

Renate Hornung-Draus (Germany)

Emmanuel Julien (France)

Andrew Moore (United Kingdom)

Olusegun Oshinowo (Nigeria) 

Pavel Prior (Czech Republic)

Ashraf Tabani (Pakistan) 

Lassina Traoré (Mali)

Göran Trogen (Sweden) 

Vic van Vuuren (South Africa)

Luis Carlos Villegas (Colombia) 

IOE GENERAL COUNCIL
Seventy-four member federations attended the General Council.  

Simeon Djankov, Chief Economist of the Indicators Group at the 

International Finance Corporation (World Bank Group), and main 

author of the Bank’s Doing Business Reports, was guest speaker at 

this year’s meeting.  

Th e Council adopted a Statement on OSH as well as an amendment 

to the IOE Statutes in order that the major fi nancial contributors 

are on the Management Board;  approved the Accounts for 2006 

and the Budget for 2008;  adopted a Work Plan for 2007; and wel-

comed fi ve new members – the Cambodian Federation of Employer 

and Business Associations, the Montenegrin Union of Employers, 

the Union of Employers of Serbia, the Chamber of Commerce and 

Industry of Angola and the National Union of Employers of Slova-

kia.   Moreover, at a later Session it adopted a Resolution deploring 

the problems being faced by the private sector in Venezuela and 

expressing support to FEDECAMARAS. 

MANAGEMENT BOARD
Th e Management Board held sessions in March and November, as 

well as a special session in May.  Th e Board prepared the IOE State-

ment on OSH and the amendment to the IOE Statutes;  carried out 

an evaluation of specifi c activities undertaken during 2006; decided 

to set up a Global OSH Network and to establish an IOE Working 

Group on Migration; and provisionally welcomed the Portuguese 

Industrial Association into IOE membership. IOE  membership as 

of 31 December 2007 stands at 146 federations in 138 countries.

Six new members joined the Management Board during the year 

– Peter Anderson (Australia), Oleg Eremeev (Russian Federation), 

Emmanuel Julien (France), Andrew Moore (United Kingdom), 

Lassina Traoré (Mali) and Vic van Vuuren (South Africa).
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THE SECRETARIAT

Secretary-General

Antonio PEÑALOSA

Deputy Secretary-General

Brent WILTON

Advisors

Maria Paz ANZORREGUY

Jean DEJARDIN   

Frederick MUIA   

Eric OECHSLIN  

Marc RICHTER  

Gary RYNHART  

Assistants to the Secretary-General

María Bárbara LEÓN

Barbara PERKINS

Chief of Financial Services

Patricia RINDLISBACHER

Chief of Technical Services

Bernard GIMBAL

Management Assistants

Josefa CAÑOTO

Ann CHENTOUF

Valérie GUGL

Management Secretary

Monique DEPIERRE

Secretaries

Cecilia BONIFAZ 

Jane WADE

A. Chentouf A. Peñalosa P. Rindlisbacher

B. Wilton

J. Dejardin

B. Perkins B. León

E. Oechslin

M. RichterM. Depierre

G. Rynhart

J. Cañoto

C. Bonifaz B. Gimbal J. Wade

MP. Anzorreguy

V. Gugl

F. Muia
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AFRICA (41) 
Confédération Générale des Entreprises Algériennes / Câmara de Comércio e Indústria de Angola / Organisation Nationale des Employeurs du 
Bénin / Botswana Confederation of Commerce, Industry and Manpower / Conseil National du Patronat Burkinabé / Association des Employeurs du 
Burundi / Groupement Inter-Patronal du Cameroun / Association Commerciale de Sotavento du Cap-Vert / Association Commerciale, Industrielle 
et Agricole de Barlavento (Cape-Verde) / Conseil National du Patronat Tchadien / Fédération des Entreprises du Congo (DRC) / Union Patronale et 
Interprofessionnelle du Congo / Conseil National du Patronat Ivoirien / Federation of Egyptian Industries / Eritrean Employers’ Federation / Ethio-
pian Employers’ Federation / Confédération Patronale Gabonaise / The Ghana Employers’ Association / Conseil National du Patronat Guinéen / 
Federation of Kenya Employers / Association of Lesotho Employers and Business / Groupement des Entreprises de Madagascar / The Employers’ 
Consultative Association of Malawi / Conseil National du Patronat du Mali / Confédération Nationale du Patronat de Mauritanie / Mauritius Em-
ployers’ Federation / Fédération des Chambres de Commerce, d’Industrie et de Services du Maroc/ Confédération Générale des Entreprises du 
Maroc / Namibian Employers’ Federation / Syndicat Patronal des Entreprises et Industries du Niger / Nigeria Employers’ Consultative Association 
/ Conseil National du Patronat du Sénégal / Federation of Employers’ Associations of Seychelles / Business Unity South Africa / Federation of Swa-
ziland Employers / Association of Tanzania Employers / Conseil National du Patronat (Togo) / Union Tunisienne de l’Industrie, du Commerce et de 
l’Artisanat / Federation of Uganda Employers / The Zambia Federation of Employers / Employers’ Confederation of Zimbabwe

THE AMERICAS (31) 
Antigua and Barbuda Employers’ Federation / Unión Industrial Argentina / Bahamas Employers’ Confederation / Barbados Employers’ Confedera-
tion / Bermuda Employers’ Council / Confederación de Empresarios Privados de Bolivia / Confederação Nacional da Industria (Brazil) / Canadian 
Employers’ Council / Confederación de la Producción y del Comercio (Chile) / Asociación Nacional de Empresarios de Colombia / Unión Costarricense 
de Cámaras y Asociaciones de la Empresa Privada / The Dominica Employers’ Federation / Confederación Patronal de la República Dominicana / 
Federación Nacional de Cámaras de Industrias del Ecuador / Asociación Nacional de la Empresa Privada (El Salvador) / Comité Coordinador de 
Asociaciones Agrícolas, Comerciales, Industriales y Financieras (Guatemala) / Association des Industries d’Haïti / Consejo Hondureño de la Empresa 
Privada / The Jamaica Employers’ Federation / Confederación de Cámaras Industriales de los Estados Unidos Mexicanos / Confederación Patronal 
de la República Mexicana / Consejo Superior de la Empresa Privada (Nicaragua) / Consejo Nacional de la Empresa Privada (Panama) / Confederación 
Nacional de Instituciones Empresariales Privadas (Peru) / St. Lucia Employers’ Federation / Suriname Trade and Industry Association / The Employ-
ers’ Consultative Association of Trinidad and Tobago / United States Council for International Business / Cámara Nacional de Comercio y Servicios 
de Uruguay / Cámara de Industrias del Uruguay / Federación de Cámaras y Asociaciones de Comercio y Producción de Venezuela 

ASIA (29) 
Australian Chamber of Commerce and Industry / Bahrain Chamber of Commerce and Industry / Bangladesh Employers’ Federation / Cambodian 
Federation of Employers and Business Associations / China Enterprise Confederation / Chinese Taipei Federation of Industries / Fiji Employers’ 
Federation / Council of Indian Employers / Employers’ Association of Indonesia / Iran Confederation of Employers’ Associations / Japan Business 
Federation / Jordan Chamber of Commerce / Korea Employers’ Federation / Kuwait Chamber of Commerce and Industry / Association of Leba-
nese Industrialists / Malaysian Employers’ Federation / Mongolian Employers’ Association / Federation of Nepalese Chambers of Commerce and 
Industry / Business New Zealand / Oman Chamber of Commerce and Industry / Employers’ Federation of Pakistan / The Employers’ Federation of 
Papua New Guinea / Employers’ Confederation of the Philippines / Council of Saudi Chambers of Commerce and Industry / The Singapore National 
Employers’ Federation / The Employers’ Federation of Ceylon (Sri Lanka) / Employers’ Confederation of Thailand / Federation of United Arab Emir-
ates Chambers of Commerce and Industry / Vietnam Chamber of Commerce and Industry

EUROPE (45) 
Council of Employers’ Organizations of Albania / Federation of Austrian Industry / National Confederation of Entrepreneurs (Employers’) Or-
ganizations of Azerbaijan Republic / Fédération des Entreprises de Belgique / Association of the Organizations of Bulgarian Employers / Croatian 
Employers’ Association / Cyprus Employers and Industrialists Federation / Confederation of Industry of the Czech Republic / Danish Employers’ 
Confederation / Estonian Employers’ Confederation / Confederation of Finnish Industries / Mouvement des Entreprises de France / Georgian 
Employers’ Association / Confederation of German Employers’ Associations / SEV Hellenic Federation of Enterprises (Greece) / Confederation of 
Hungarian Employers and Industrialists / National Association of Employers and Entrepreneurs (Hungary) / Confederation of Icelandic Employ-
ers / Irish Business and Employers’ Confederation / Manufacturers’ Association of Israel / Latvian Employers’ Confederation / Confederation of 
Lithuanian Industrialists / FEDIL - Business and Employers’ Federation Luxembourg  / Malta Employers’ Association / National Confederation of 
Moldova Employers / Montenegrin Employers’  Federation  / Confederation of Netherlands Industry and Employers / Confederation of Norwegian 
Enterprise / Confederation of Polish Employers and Entrepreneurs / Confederação da Indústria Portuguesa / Associação Industrial Portuguesa / 
Alliance of the Romanian Employers’ Confederations / Coordinating Council of Employers’ Unions of Russia / Associazione Nazionale dell’Industria 
Sammarinese / Union of Employers of Serbia / Federation of Employers’ Unions and Associations of the Slovak Republic / National Union of Employ-
ers (Slovak Republic) / Employers’ Organization of Slovenia / Association of Employers of Slovenia / Confederación Española de Organizaciones 
Empresariales / Confederation of Swedish Enterprise / Union Patronale Suisse / Turkish Confederation of Employer Associations / Federation of 
Employers of Ukraine / Confederation of British Industry

IOE MEMBERS (31 December 2007)
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